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€€ TecroT 33 M3NoON3BaEeMocCT e
OT NbPBOCTENEHHO 3HaveHu e,
OCHOBHaTa My Lien e aa ce

pa3bepe KakBa e rnegHarta Touka
Ha KpanHWa noTpeouTen.




c [1pe3 rognHuTe
UX cneumanuctute ca paspabotunm
MHOIO TEXHUKWN 3a TecTBaHe.
MeToguTe Bapupat oT gobpe
N3BeCTHMN NabopaTopHU
NnpoyyBaHUA 3a N3M0JI3BaEMOCT
[0 TaknBa, OTKPUTU HACKOPO.




ChLlecTByBaT celeM OCHOBHU
MeTo/Ja 3a TeCcTBaHe Ha
N3M0/13BaeMoCTTa, KOUTO ce
N3MON3BAaT C pas/inyHa Len.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[pean Aa n3bepem KOHKpeTeH MeTo/ 33
TeCcTBaHe, TPSbBa Ala C/ U3ACHKVM Lien1eBaTa
ayaANTOPUA, HANUYHUTE pecypcn (Bpeme U
napu) v n3cnegoBaTenckmTe Lenn. Tasu
MHGOPMaLWA He CaMO LLe HU NMOMOTHe Aa
13Moa3BaMe MoAxOoAALLNA MeTOo/ 33
TeCTBaHe, HO ¥ [la Kopurnpame BbrpocuTe U
3a/la4yKTe 3a HalWKMTe yY4aCTHNLUM B TecTa.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[pean Aa n3bepem KOHKpeTeH MeTo/ 33
TeCcTBaHe, TPSbBa Ala C/ U3ACHKVM Lien1eBaTa
ayaANTOPUA, HANUYHUTE pecypcn (Bpeme U
napu) v n3cnegoBaTenckmTe Lenn. Tasu
MHGOPMaLWA He CaMO LLe HU NMOMOTHe Aa
13Moa3BaMe MoAxOoAALLNA MeTOo/ 33
TeCTBaHe, HO ¥ [la Kopurnpame BbrpocuTe U
3a/la4yKTe 3a HalWKMTe yY4aCTHNLUM B TecTa.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

KO/IKOTO MO-paHo ce Hamnpasu
TeCTBAHETO 3a Mo/13BaeMocCT (usability
test), TosiKoBa no-gobpe. Cneasat
HAKOJIKO MPEnopbKM KOra MOXe Aa ce
BK/TOUM TeCTBaHe B npoLeca

Ha pa3paboTka.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[1pean ga 3anoyHeTe Aa NpoekTMpaTe v
pa3paboTBaTe, MOXEM Aa TECTBAME KOHKYPEHTHM
canToBe (War NpoaykTn). 1o TO3M HaUNH
nonydaBame MHGoOpMaLMg 3a NpeanMmcTBaTa 1
HeJOCTaTbLMTE Ha M3MON3BAHNTE OT TAX
KOHLENUWMW, MOAXOAN I KOHKPETHW MHTEPDEenCHN
eneMeHTn. Pasbrpame KakBo IMMNCBa Ha
NOTPEebUTeNNTE Ha TeCTBAHUTE CaTOBE 1 KakBU
YCYTU 1 QYHKUMOHANMHOCTW CKaT [ia MoJyyar.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[Tpean peavsaniH npenopbyBamM Ja TecTsaTe
HaCTOALLMA (CTapud) An3anH. 1o TO31 HaUMH
LLle pa3bepeTe Hakbae fa HacouuTe
pecypcuTe Cv Npy NPpeAcToALLMTEe MPOMEHMN,
KakBO TOYHO TPsAbBa [la Ce MPOMEHW U KakBO
[1a ce 10OaBW.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

B npoLeca Ha npoekTupaHe e Hain-aobpe
[la TecTBate npoToTumn (MakeT) Ha HOBUA
MNPOAYKT. [0 TO3M HaunH LLe pasbepeTe
KOW Ca NpobnemMuTe B HaBUrauysaTa v
noapenbaTta Ha MHPopMaLMATa oLLe
npeav Aa CcTe BIOXWIN BPeEME U pecypcy
B pa3paboTka Ha NpoayKTa.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[OTOBWTE CalTOBE CbLLO e Aobpe Aa TeCTBaME, 33
13 OTKPYEM U OTCTPaHWM NPoBAEeMI C YETMMOCTTA
I pa3brpaemMocTTa Ha CbAbPXaHWETO, 3a Aa
OTCTPAHUM KO3METUYHW NPOHNEMU, CBbP3aHM C
HaBWUraLvaTa (kamo UMeHa Ha 8pb3KU), KakTo U 3a
[a pasbepeM B KakBa Mocoka Aa pa3BlBame
NpOAyKTa CW,

3a [la OTroBapd BbB BCe MNO-rongma cTeneH Ha
N3NCKBAHWATA U HYXAUTE Ha HaluTe
noTpeouTenu.




MeTtpuunu pesyntatu — MeTpuku

YcneBaeMoCT - MAPKa 3a CNOCOOHOCTTa Ha
noTpebuTennTe Aa N3NbAHABAT 3aJaunTe Cu
B CanTa. ToBa e OCHOBHWAT NnokasaTes 3a
Moa3BaeMOCT.

KoedpuumeHT Ha opreHTaums - MAPKa 33
CMOCOBOHOCTTa Ha CailTa Aja BOAM
noTpebuTennTe nNo onTManeH HauuH.
YpoBneTBOPEHOCT - NMokasaTes 33
CyOEeKTMBHOTO yCelllaHe, C KOETO
noTpebuTennTe 0CTaBat (e noa3BaHe

Ha cauTa.










Guerilla testing

Guerilla testing e Hav-npocTaTa ¢opmMa 3a
TeCTBaHEe Ha Mo/I3BaeMoCT. TecTepbT OTVBA Ha
O0OLLIEeCTBEHO MACTO, KaTo KapeHe 1 "MHTepBroUPa
XOpaTa MHEHWVETO WM.

YUacTHUUMTE B TeCTa Ce U3bupaT Ha CiyyaeH
npvHLUMA. OT TAxX Ce 1N31CKBa Aa U3BBbPLLAT Obp3
TeCT 3a M0/13BaeMOCT, YeCTOo B 3aMsAHa Ha MaibK
noAapbK, (Hanpumep be3nnatHo kage). Toea e
HNCKA LeHa 3a CPaBHUTETIHO MPOCTO MO TUM
TeCcTBaHe, KOeTO MO3BO/SBA PeasHa

obpaTHa Bpb3Ka OT moTpebuTens.




Kora ce usnonssa?

Guerilla testing paboTu Ha-40bpe B paHHUTE eTanu oT
Mpoueca Ha pa3paboTBaHe Ha MPOoAyKTa. TOeCT, KoraTto
MMame oce3aeM au3aiH (wireframes nnu lo-fi npoToTUnm),
3a fla NpeLeHUM aann ce ABVXM B MPaB/HaTa Mocoka
NI He.

OcBeH TOBa e I00BP U360p NPU CbbUpaHe Ha
NINYHW MHEHWA U BNeYaTIeHVa 3a UAEN 1 KOHLEeNUMN.

BaXxHo e ga He 3a6pa89|\/|e, He ydaCTHNUMTE B TECTA

Guerilla MOXe 1 fia He ca YacT OT LeneBata HY ayauTopus.
ETO 3aL10 pe3yaTatnTe MOXe U Aa He Ca TOYHMU.




KakBo aa 3anoMHUM?

3aaumTe, KOUTO CMe 136pann 3a TecTBaHe (CueHapus),
MrpasT pellaBallla pons 3a TOBa Aanuv pesyntatuTe Lie
6bAaT NONE3HN UK He. Tbil KaTo € HEBB3MOXHO Aa ce
TeCTBa BCMUKO HaBeAHDBX, TPAOBa Aa AaAeM MPUOPUTET Ha
BCUYKYM BB3MOXHW CLIEHAPUI Ha B3aNMOAENCTBUA 1 A3
136epemM Hal-BePOATHMSA (OCHOBEH MOTPEBUTENCKY

MNOTOK). BaXHO Aja 3arMoMHUM, Ye IMaMe OrpaHmn4eHo
BPEMe 33 BCAKa TecToBa cecns. OBUKHOBEHO X0paTa,
KOWTO y4aCTBaT B TO3M TUMN TeCTOBe, OTACNAT
MakKCUMyM 5-10 MVHYTV OT BPEMETO CU.







Lab usability tecTBane

Lab usability testing, kakTo NoAcka3Ba UMeTO,
Npeanosiarat TeCTBaHe B CneuyanHun cpeam
(nabopaTtopum) 1 Cce KOHTPOAMPAT OT MOAEPATOP.
Mogaepatop e NpopecnoHanncT, YUATO Len e Aa rnoayun
0bpaTHa UHPOPMaLIMEG OT NOTPebUTeNNTe Ha XMBO.

1o Bpeme Ha lab usability Tect moaepatopuTe
yNeCcHABAT y4aCTHMLMTE Ype3 JaBaHe Ha 3ajaun,
OTroBapsanky Ha BbMPOCU 1 KOMEHTapW

B peasHo Bpeme.




Kora ce usnonssa?

TecTbT 3a U3MNOA3BaeMOCT B "nabopatopus”
PaboTV Hal-40bpe, KOraTo Ce HyXZaem OT
3abN0O0YeHa NHQOPMaLIMA 3a TOBa Kak
pDeanHuTe NOTpebuTeny B3aumoaencreaT C
HalMTe NPOAYKTY U Npej KakBu NpobieMu
CMe M3npaBeHn. ToBa e H1 MOMOrHe aa

pa3bepeM NPUUVHKNTE 3a MOBEAEHNETO Ha
noTpebuTens.




Kora ce usnonssa?

dakTbT, Ye TOBa TeCTBaHe e HaCco4YBaHO, HY MO3BO/SBA
Aa Cbbvpame no-kavecTBeHa NHGopmMaLms. B CbLLOTO
BpeMe n1abopaTopHKMTe TeCTOBe MOraT Aa 6bAaT CKbMu 33
OpraHy3vpaHe 11 NpoBexXaaHe, 3a0To TpsibBa Aa
OCUTYpPUM Cpefa, Aa HaeMeM YYaCTHULW B TECTOBE U
MozepaTop. pyr npobaem e 6poaT Ha y4acTHULUTE B
TecTa 3a eauH nac. ObukHoBeHO BKIOUBa 5-10
yYaCTHULW 33 M3CNe0BaTeNCKM Kpbl B KOHTPOVIPaHa
cpesa. 3aToBa e BaXHO /@ Ce rapaHTu1pa, Ye BCUUKM
yYacTHWLW B TeCTa OTpa3saBaT AelCTBITENHA
KNVeHTCKa rpyna.




KakBo aa 3anoMHUM?

KoraTo nsémnpame mogepaTrop:

MoaepaTopbT BUHAMM TpAOBa [la € rOTOB Za NMOMOrHe Ha
y4aCTHULMTE B TeCTa, A4a UM OBACHW LIeNTa Ha TECTBAHETO U Aa
Ceit y4aCTHUKBT Aa He Ce OTK/IOHABA OT Hed, ako IMa HAKAKBO
0bbpKkBaHe. ToBa He 03HauaBa, Ye ToW TPSOBa Aa Ka3Ba Ha
YyYaCTHULIMTE B TeCTa KakBO TpsAOBa Aa NpaBsaT,

a camo Aa acuctumpal

MoaepatopbT TpAbBa Aa bbae A400bP B Pa3UUTAHETO Ha e3u
Ha TA10TO. He 3abpaBsaliTe, Ye TOBA, KOETO CNOAENAT
Yy4aCTHULIUTE B TECTa, HEe BMHAru € CbLLOTO KaTo TOBa, KOETO Te
MWCNAT. ETO 3aLL10 MOAEPaTOPLT TPSbBa Aa Obae A400bP Aa
HabNAaTeN Y AHANM3ATOP Ha MAMWKM U XKeCTOBE.a




KakBo aa 3anoMHUM?

Korato nsémnpame mopepartop:

MHTepBI-OTO caned T1eCrta e CbecrBeHa Yact OT TO3W TIAT1
TecTBaHe. l\/lo;LepaTopMTe O6LLI,yBaT CydacTHMUnMTE B TeCTa
aiel cecnata 1 MM 3alaBaT Pa3/IMYHN BblIpOCi.

[pv NabopaTOPHOTO TECTBAHE BMHArK CbLLECTBYBa PUCK
KOHTPO/MpPaHaTa cpefa Aa Ob/e pa3nuyHa oT peanHata
cpesa Ha noTpebuTens. [NocTaBaky NOTpebuTeNs B TakaBa
aTMOCdepa, BUHArM CbleCTBYBa PUCK OT Cb3/aBaHe Ha
HepeanMCTU4YHO NoBefeHe OT HeroBa CTpaHa.







HenanpaBnsBaHo AUCTaAHLUOHHO
TeCTBaHe Ha N0J13BaeMoCT

HeHanpaBnaBaHOTO (HEMOAEPMPAHOTO) ANCTAHLMOHHO
TecTBaHe Ha Moa3BaeMoCT Ce 1M3BbPLUBA ANCTAHLIMOHHO 6€3
MoZepaTop. To npeanara 6bp3un, LOCTOBEPHU U €BTUHN
pe3ynTaT OT TECTOBE Ha MOTPEbUTENN, KOUTO Aa MOXEM A3
M3Mon3BaMe 3a Mo-HataTblUeH aHanms.

YyacTHMUMTE B TecTa ca MOMOJEHM a U3Mb/HABAT 3334 B
CObCTBEHATA CU Cpefla, M3MoN3Baliku COOCTBEHUTE CU
yCTPOWCTBa 1 6e3 NPUCHCTBALL, MOAEePaTop, KOETO BOAN A0
eCTecTBEHOTO V3M03BaHe Ha NpoaykTa. LleHaTa Ha
HeHanpaBAsSBAaHOTO TeCTBaHE e Mo-HK1cka, HO Mpeanara no-
MasIko MOAPOOHN pe3yaTaTy OT TeCTOBeTe.




Kora ce usnonssa?

To paboTy Har-400pe, KOraTto MckaMe Aa noayyim
ronsiMa 13Bazka, 3a [la I0KaXeM KPUTUUHK pe3yaTaT
OT MbPBOHAYaAHUTE CU MOAEPVPaHK UscneaBaHus. C
APYIU AYMY, UMamMe KOHKPETHa X1MnoTesa, KOATO
MCKame fa NoTBbPAVM Upes3 TeCTBaHe Ha roisgMm
CEerMeHT OT HalwKuTe notpebutenm. Unmoderated
remote usability TectBaHe 3a oTAaneyeHa
M3MON3BaEeMOCT HI MoMara Jia n3npobBame KOHKpeTeH
CLUEeHapWi Unn fa HabaaaBaMe MoJennTe Ha
noBefeHue Ha noTpebutennTe.




KakBo aa 3anoMHUM?

AVCTaHUMOHHOTO TeCTBaHe 3a 13MoA3BaeMocCT He ce
3a4b1604YaBa B PA3ChXAeHVATa Ha yYacTHIKA B TeCTa.
ETO 3aL0 He ce npernopbyBa Aa ce 13ron3Ba kaTto
NbPBW METO/ 3a TeCTBaHe Ha NMoa3BaeMoCT.




Contextual mqulry



KontekcryanHo npoyysane

KOHTEKCTyanHOTO U3cneaBaHe NpeacTaBasBa Mno-ckopo
METOZ 3a TeCTBaHe Ype3 NpoBex/JaHe Ha NHTePBHOTA U
HabtoAeHVe Ha noTpebutennTe. Tor momara Ha ekuna aa
nonyyn nHGoOpPMaLmsa 3a MOTPeOUTENCKOTO U3XMBSABAHE OT
peanHnTe noTpeduTenn.

[TbpBO Ce 3aAaBaT Ha y4acTHMLMTE B TecTa (peanHu
noTpebuTeny) Habop OT BbMNPOCK, OTHOCHO TEXHUS ONUT
C AaZieH MPOAYKT, a CNej ToBa Ce 13y4aBaT, 10KaTo
paboTAT B ecTeCTBEHaTa MM cpeja.




Kora ce usnonssa?

Ta3y TexHyika e nosesHa nNpu cbbripaHe Ha pa3sHoobpasHa
NHGOPMaLMa OT NOTPebUTeNnnTe - PabOTHO MPOCTPAHCTBO,
NINYHU MPEANOUNTAHUA 1 HaBUUW. [101y4aBaHETO Ha Tesu
AAHHW B Ha4anoTo Ha NpoLueca OT MPoekTVpaHe, LLe NoMorHe
Ha ekunna fa NpoekTVpa No-40ope GyHKUMOHAIHOCTTa Ha
ObAeLLMa NPOAyKT. TO31 METOA PaboTV 1 3a BeYe
Pa3paboTeHn NPOAyKTW. JIeCHO e fa yCTaHOBWTe NpobnemumTe
npwy paboTa C onpeaeneH copryep, KoraTo obLLyBaTe C
peanHnTe NoTpeduTenn...

KOHTeKCTyanHOTO TeCTBaHe e Aobpa NpakTvka 3a MpoBepKa Ha
YAOBNETBOPEHOCTTa Ha MOTPebuTena OT AaAeH MPOAYKT.




KakBo aa 3anoMHUM?

13cneaBaHUATa HIKOra He TpabBa Ala HanaraTt CBOS
HaulH Ha paboTa CbC CMCTEMATa Mo BpeMe Ha
TecToBUTe cecun. Llenta e na HabntogaBame Kak
yUYaCTHMLMTE B TecTa B3aUMOAENCTBAT C AajeH
MNPOAYKT 6e3 HaMmbTCTBYE OT Hallla CTpaHa.

BaxHO e fa c1 BOANM Benexky o Bpeme Ha
HabntoaeHneTo. Te HU momaraT 4a 3aBbpLUKM
NOAPOOHNS A0KNaA OT TecTa.







MuTtepBio no TenedoHa

TecTBaHe Ypes UHTepPBHo Mo TenedoHa NpeacTaBgBa
ANCTaHUMOHEH TeCT 3a Mo/13BaeMOoCT, Mpyi KOMTO
MOZEPATOPDBT YCTHO MHCTPYKTVPA yYaCTHMLNTE
KakBM 3a4aun Aa N3Mb/HABAT Ha CBOETO YCTPOUCTBO,
a 0bpaTHaTa Bpb3Ka Cce Cbbrpa aBTOMaTUYHO
(B3aUMOAENCTBMETO Ha MOTpebuTens

Ce 3anncBa oTAaneyeHo).




Kora ce usnonssa?

IHTepBrOTaTa Mo TefiepOHa Ca OT/INYeH
HaulH 3a CbbrpaHe Ha obpaTHa NHPopPMaLA
OT YYaCTHULIMTE B TeCTa, Pa3npbCHaTy

13 Lennsg CBAT.




KakBo aa 3anoMHUM?

To3W TUMN TeCTBaHe U3MCKBa 0byYeH MOAEePaTOoP.
KoraTto cTaBa BbMNPOC 3a B3aMOAeNCTBYE C
yYacTHULIMTE B TeCTa, TOW TpsAbBa Aa NpUTexana
OTINYHM YMEHUS 33 OOLLLYyBaHe.







Card sorting

CopTMpaHeTo Ha KapTu e OTIUYEeH MeTOZ 33
NPUOPUTU3VPaHE Ha CbAbPXaHWETO 1 QYHKLMOHANHOCTUTE
B noTpebutencknsa nHTepdenc. TexHnkaTa e CpaBHUTENHO
MpOCTa - BCUYKO, KOETO TpsibBa Aa HanpasnTe, e Aa
MNOCTaBUTe eneMeHTUTe (CbAbpXaHue, KOMIOHEHTH,
OYHKUMOHANMHOCTW) BbPXY KapTuUTe 1 Aa pa3peLinTe Ha
yY4acTHULMTE B TecCTa Aa NOAPexXAaT KapTnTe B rpynm 1
KaTeropuu. BeaHara cnef kato yy4acTHULMTE B TecTa
COPTUPAT KapTuTe, MOAEPaTOPbT TPSibBa Aa MM MOMOAV Aa
0b6ACHAT KakBa N0OrMKa ca cneaBanul.
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Tunose Card sorting

Open Card Sort:
MoxeTe CbLIO Aa 13bepeTe KOMbMHaLMA OT ABeTe.

ToecT MbpBO Aa NpoBeAeTe OTBOPEHO COPTUPAHE Ha KapTW,
3a [la OMpesenuTe KaTeropumte CbAbpXaHve 1 c1es ToBa Aa
M3MON3BaTe 3aTBOPEHO COPTMPAHEe Ha KapTu, 3a Aa BUANUTE
KOJIKO f06pe paboTAT eTVKeTUTE Ha KaTeropmdra.




Tunose Card sorting

Closed Card Sort:

YyacTHMUMTE Ca MOMONEHU Aa COPTUPAaT TeMM OT
CbAbPXaHVETO Ha yeb cailTa B mpeaBapuTeHO
onpeaeneHu Kateropum,

3aTBOPEHOTO COPTYPaHe Ha KapTw paboTy Han-ao6pe,
KOraTo Ca Ha /IviLe nNpeABapuTenHo ornpeaeneH Habop oT
KaTeropum 1 nckame fia Hayunm Kak notpebutenmre
COPTVPAT e/leMeHTU OT CbAbPXAHNETO BbB BCSAKA KaTeropys.




Tunose Card sorting

Kom6uHaumsa ot Open and Closed Card Sort:
YUyacTHULUMTE Ca MOMOIEHM Aia COPTUPAT TeEMW OT
CbAbPXaHVETO Ha yeb cailTa B mpeaBapuTeHO
onpeaeneHu Kateropum,

3aTBOPEHOTO COPTYPaHe Ha KapTw paboTy Han-ao6pe,
KOraTo Ca Ha /IviLe nNpeABapuTenHo ornpeaeneH Habop oT
KaTeropum 1 nckame fia Hayunm Kak notpebutenmre
COPTVPAT e/leMeHTU OT CbAbPXAHNETO BbB BCSAKA KaTeropys.




Kora ce usnonssa?

CopTVpaHeTOo Ha KapTu e YyaecHa npakTyka 3a
OMTUMM3MPAHE Ha NHPOPMALIMOHHATA
APXUTEKTYPa Ha BaLLWA MPOAYKT - KapTa Ha
CalT/MarasvH, HaBUrauya B eJHO NPUIOXEHVEe U
T.H. [lonyyaBalikn obpaTtHa nHopmaumg 3a
HallaTa HaBUTaLUWOHHAa CTPYKTYPa, HUEe MOXEM
73 B3eMeM Mo-MHPOPMUNPAHW PeLLleHUs, KOUTO
OTrOBapAT Ha KIMEHTCKUTE U3NCKBAHWISA,




KakBo aa 3anoMHUM?

CopTuvpaHeTo Ha KapTu LLie BM NMOMOTHe Ja pa3bepeTe
OYakBaHWATa Ha NOTPebUTENNTE U Aa MHPOPMALMATA,
KOSITO TPsA6Ba LLe ce CbAbpXa B c1ucTemata. [o3HaHmeTo,
KOETO HW HOCK Ta3m TAXHa OpraHi13aLus moMara 3a:

M3rpaxaaHeTo Ha CTPyKTypaTa Ha Halus yebcainT;
pelleHMeTo KakBo Aa MOCTaBMM Ha HayanHaTa CTpaHunLg;
KakBW LLIe Ca Hal-NoAXOoAdALLMTe IMEHATa KaTeropnmnTe B
HaBUraumsaTa.




U3bop Ha TexnuKa 3a card sorting

TexHukKa U onucaHue

One on Ones are in-person
sessions with an observer.
Participants think aloud while
sorting, giving a clearer picture
of their reactions and thought
processes.

Group / Independent -
Concurrent In-person Sessions
have participants sort a set of
cards independently. The
facilitator may brief the

participants at the beginning and

debrief the participants at the
end, but the participant works
alone for most of the session.

MpegumcTBO

This type of sort may
be completed with
physical cards or with
online card-sorting
software and the
facilitator looking on
and asking questions
as needed.

Because of the limited
interaction, you can
have many sessions
at the same time with
one facilitator.

Hepoctatbk

n/a

You must have as
many sets of cards
as concurrent
sessions or have
each participant at a
separate computer
if using online card-
sorting software.




U3bop Ha TexnuKa 3a card sorting

Remote, Computer-based Allows you to have You do not get
Sessions require participants to many participants in information on why
work independently. Participants many locations. participants sort the
sort the cards independently on cards the way they
their own computers. You can do, because you
do open or closed card sorts cannot see the
remotely. Several software participants or hear
programs exist to help you with them thinking out
large-scale remote card-sorting loud.

studies. Using the software is an
advantage because it analyzes
the data for you.




Jlobpu npaKTUKM

OrpaHuyeTe 6pos Ha kapTuTe. Cbb1a3HNTENHO e Aa
nckaTe y4acTHUKBLT ga coptupa ,BCUYKIANY, Ho ce
CbObpa3eTe C 40CadaTa, KOATO HacTbMNBa Npu Tasu
AenHocT. MNpenopbuBat ce oT 30 40 40 Ha bpou KapTu.
OcobeHo, ako e n3bpaH open card METOABLT.

AKO € Bb3MOXHO, HeKa pefbT Ha MPeACTaBaHe Ha KapTuTe
[la e NPOoVI3BOJIEH, Taka Ye BCAKa YacCT OT CbAbpPXaHMeTO Aa
MMa LLaHC [la Ce CopTMpa MNo-paHo B CecuaTa.
[1pesocTaBeTe Ha yYacTHULMTE MpeaBapnTenHo
onpeaeneHo Bpeme 3a COPTUPAHETO Ha KapTuTe,

3a Ja M MoMOrHeTe no-4obpe Aa ce opraHusnpar.




lpoBexpane Ha Gard Sort

NMoaroTtoBKa Ha KapTuTte

Cb3fanTe CBOA CMUCHK C TeMW. Te Morart Aa 6baaTt ¢ppasu
AW OTAENHW AYMU, MHOTO KOHKPETHW WK MO-00LLM.
OrpaHunyeTe ce Ao 50-60 Temy Uy NO-mManko, HanpyMep. Tosa
MOXe [la JoBe/e A0 NPOoryckaHe Ha kapTa 3a COpTMpaHe 3a
BCAKa CTpaHuLUa B canTa.

3a HOB CalT BK/IKOUETE TEMUTE OT ChAbPXAHWETO Ha Pa3INYHUTE
TVNOBE NHQOPMALLINS, KOUTO e BEPOSITHO Aa MMaTe Ha CaiTa;

3a CbLLECTBYBALL CaliT N3bPOKTE Hal-BaxXHNTE/NONYNSPHY BUAOBE
CbAbpXaHne

3a Aa Cb3gajeTe TO3W CNUCHK:

MperneaanTe CbAbPXaHWETO, MOCOYEHO BbB BaLLWA
npeasapuTeneH CNmnchbk.

OnpeaeneTe Hali-BaxXHOTO WM Hal-4eCTo 13MON3BaHOTO
CbAbpXaHe.




lpoBexpane Ha Gard Sort

NMoaroTtoBKa Ha KapTuTte

Cb3fanTe CBOA CMUCHK C TeMW. Te Morart Aa 6baaTt ¢ppasu
AW OTAENHW AYMU, MHOTO KOHKPETHW WK MO-00LLM.
OrpaHunyeTe ce Ao 50-60 Temy Uy NO-mManko, HanpyMep. Tosa
MOXe [la JoBe/e A0 NPOoryckaHe Ha kapTa 3a COpTMpaHe 3a
BCAKa CTpaHuLUa B canTa.

3a HOB CalT BK/IKOUETE TEMUTE OT ChAbPXAHWETO Ha Pa3INYHUTE
TVNOBE NHQOPMALLINS, KOUTO e BEPOSITHO Aa MMaTe Ha CaiTa;

3a CbLLECTBYBALL CaliT N3bPOKTE Hal-BaxXHNTE/NONYNSPHY BUAOBE
CbAbpXaHne

3a Aa Cb3gajeTe TO3W CNUCHK:

MperneaanTe CbAbPXaHWETO, MOCOYEHO BbB BaLLWA
npeasapuTeneH CNmnchbk.

OnpeaeneTe Hali-BaxXHOTO WM Hal-4eCTo 13MON3BaHOTO
CbAbpXaHe.




lpoBexpane Ha Gard Sort

NMogrotoBKa Ha Ka pTunTe

[peueHeTe Aanu Lie npaBuTe COPTUPAHETO PbYHO UK
ypes copTyep:

AKO 113M0N13BaTe Nporpama - mpoyerteTte
VHCTPYKUUUTE.

AKO noapeabaTa e e pbyHa, MoAroTBeTe KapTuTe
33 OTAENHUTE TEMU.




Kondurypupane Ha cecusita

[TnaHVpanTe OKONO eAyiH Yac 3a BCAKa Ccecnd. AKo
MMaTe MHOIO KapTy, MOXe Aa YAb/IXNTE BPeMETO.,
[TnaHVpanTe UneH Ha ekMna 3a 13MoA3BaeMoCT Aa
CV MpaBu benexku, 0KaTo yY4aCTHUKBT PaboTy 1
MUCIV Ha rnac.

OpraHusmpainTe naalaHeTo Uiy Apyru CTUMYIN, 3a
Aa bnarofiapnTe Ha y4acTHIKa, Ye e OTAENNT
BPEME U YCUNNA, MOMaramku By,




lIpoBeXxaHe Ha cecusTa

[TokaxeTe Ha y4acTHMKa kapTuTe. ObsacHeTe My
KakBa e LenTa - onpeaensHe Ha OCHOBHUTE
KaTeropuu OT MEeHKOTO, KOUTO 3aAbAXNTENHO
TpsbBa fa MPUCHCTBAT Ha HayanHaTa CTPaHMLA Ha

canTa:
3a 0OTBOpEHa COPTMPOBKa Ha KapTu, 0bACHeTe, ye
nckaTte Aa BUANTE KakKBO rpyrnmpaHe Ha KapTu 1Ma
CMUCB/1 3@ YYaCTHIKA 1 Ye LLie nomckaTe 1Me 3a
BCAKa rpyna ciej ToBa.
AKO MpoBeXJaTe 3aTBOPEHO COPTUPAHE Ha KapTy,
0bsACHeTe, Ye nckaTe Aa pasbepere MHeHNeTo Ha
YYaCTHWKA 3a NMPeABapUTENIHO OMNpeaeNieHnTe rpyni.




lIpoBeXxaHe Ha cecusTa

[TomoneTe yyacTHMKa Aa rOBOPW Ha rnac, 4oKaTto
paboTu. Llenta e aa pasbepete MucauTe,
0DOOCHOBKATa ¥ MpobiemMyTe Ha y4acTHVIKA.
HacbpuaBanTe yyacTHka. MnuHnMmsnpamnTe
npekbCBaHuaTa. MNo3BoneTte My Aa:
/lobass kapmu - HanpuMep, 3a Aa Nocoum
CTPAHNYHW BPB3KM UU AOMBAHUTENHN TEMU,
Ocmass kKapmu HaCMpPaHa, 3a ia NOCoYM TeEMW,
KOUTO YYaCTHNKBT He b1 1CKa B calTa.
AKO Hakpas Y4aCTHVKBT e Cb3/a TBbpAe MHOIO
rpyny 3@ HavanHaTta CTpaHKLa, NONuUTanTe ro Aanm
He MOXe Jla 0b6eIHUN HAKOW.




Cecuu 32 AUCTAHLLMOHHO
copTupaHe

Cb3faniTe CBOSA CMNCHK C TEMU 3a CbAbpXaHue, Te
MOraT Zla 6baaT opasu, AyMu, AeTalIHM KOHKPETHU
NN NO-00LWK. [ToMuncieTe 3a KOrHUTVBHOTO
HaTOBapBaHe Ha y4acTHVKa. OrpaHnyeTe ce 40
50-60 Temun nnn gaxe rno-masnko.

[loaroTBeTe KapTnTe B CbOTBETCTBYE CbC
COPTYEPHUTE UHCTRYKLNN.

3npaTteTe vMeinn Ha BaluTe y4acTHUUM C INHK
KbM MpOoyyYBaHeTO. NpegocTaBeTe MHCTPYKLUMN 3a
COPTVPAaHETO, (HE3aBMCUMMO [an € OTBOPEHO VK
3aTBOPEHO) U TV yBeAOMETe MPUOAU3UTENTHOTO
Bpeme Ha cecusaTa.




Cecuu 32 AUCTAHLLMOHHO
copTupaHe

AKO e Ha/nLe nose 3a KOMeHTap, NprikaHeTe
yYaCTHVLMTE Aa ro M3Noa3BaT. Bbnpeky ye Hama
[la MOXeTe [la OTroBOpUTe Ha KOMEeHTapuTe B
peanHo BpeMe, Te e Cca Moe3HW 3a aHanm3a.
bnarofapeTe Ha y4acTHVIKa 3a OTAeNeHOTO Bpeme U
npeaocTaBeTe VHCTPYKUVM 33 MoNy4YaBaHeTo Ha
naallaHe Uam Apyr B1j nofapbk, (ako e obellaH).




AHanu3 Ha AaHHUTE

AKO CTe 13Mnon3Banu cohpTyep e NecHo... Ton
aBTOMAaT/YHO reHepypa pesyatatuTe.

B ciydalt Ha pbYHO COPTUPAHeE - MPaBeTe CHUMKM
Ha rOTOBUTE Pe3ynTaTw.







Session recording

TepMnHBT “Session Recording” (,3annc Ha cecna”) o3HaqaBa
TOYHO TOBA, KOETO Ka3Ba: TOV 3aM1cBa NOBEAEHNETO Ha
noTpebuTens noa GopmaTa Ha BUAEO CeCcUN.

[aHHWTe 3a 3aMnC Ha cecus momMaraT Aa pasbepem KakBo
CbAbPXaHWE/QYHKUNW Ca HaW-NHTEPECHW 3a MoTpebuTenuTe
(4Upe3 aHanu3 Ha ropeLnTe TOYUKM OT MHTepdenca: heatmap),
KaKTO M KakBW Mpobaemu C B3aMOAEUCTBMETO Ce CONbCKBAT
noTpebuTennTe, 4OKaTo Te B3aMOAENCTBAT CbC CbOTBETHNA
MPOAYKT.
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Kora ce usnonssa?

Heatmaps (moniuHHUMe kapmu) NokassaT
CpedHaTa akTMBHOCT Ha NOTpebuTennTe, KOeTo BU
MO3BO/ISABA A BUANTE Kb/le TOUHO Ce pokycupat
noTpebuTenmTe U Kbie TpAbBa Aa TbpcuTe.

3anncBaHETO Ha Ccecnd LLe BM MOMOrHe Aa
pasbepeTe OCHOBHWTE MPobiemMu, C KOUTO
noTpebuTenmTe ce CoNbCkBaT, KOraTo
B3aMMO/ENCTBAT C BallWA NPOAYKT. TOBa Baxu B
Hal-rongama cterneH rnpy pabotata ¢ MOBUIHN U
yeb npuaoXxeHue OT pasnnyeH T1r.




KakBo aa 3anoMHUM?

3a Ja nposeeTe TO3W TeCT, TpAbBa Ja 13non3saTe
creynaneH MHCTpYMeHT kato Hotjar nnn UXCAM
3a Tasy Len.

3anncBaHeTO Ha cecla PaboTy Hal-40bpe, KoraTto ce
KOMOUHWMPa C ApYyr BUA TeCTBaHe 3a 13MoN3BaeMOoCT.
AHaNV3pankn pesyntTaTute oT 3anmca Ha CecnaTa,
BMe GopMyMpaTe X1rnoTtesa 3a TOBa C KakBU
npobaemMm ce CONbCKBAT MOTPEOUTENNTE, HO YECTO e
HeobxoAMMO Ala MpoBe/eTe APYro TeCTBaHe, 3a /13
pasbepeTe Kak Ca Bb3HWKHaAM Te3 mpobaemu.







KakBo npeacraBasBa
9-CeKYHAHUAT TEeCT?

5-CeKyHAHUAT TecT e TeCT 3a 13MOoN3BaeMOCT, MPW KOMTO Ha
YYaCTHMIK Ce MOKa3Ba MNOTPebUTENCKUAT MHTepdenc Ha
MNPUNOXEHNETO UM yebcalTa 3a neT CekyHAM.

Cnes TOBa YYaCTHUKBLT Ce 3anWTBa KakBO MOXE A3 3aMOMHW
OT Pa3noJ/IOXEHNETO, KOETO e B1ASN. ToBa € 0CObeHO
MnoneseH MeTo/, 3a Aa Ce BUAW Aanu nHTepdencHnTe
eneMeHTU U CTA-BYyTOHUTE UMAT MPaBUAHOTO
Bb3/eCTBME BbPXY NOTpebutend.




C KaKBo e noneseH
9-CeKYHAHUAT TEeCT?

5-CeKyHAHUAT TecT e TeCT 3a 13MOoN3BaeMOCT, MPW KOMTO Ha
YYaCTHMIK Ce MOKa3Ba MNOTPebUTENCKUAT MHTepdenc Ha
MNPUNOXEHNETO UM yebcalTa 3a neT CekyHAM.

Cnes TOBa YYaCTHUKBLT Ce 3anWTBa KakBO MOXE A3 3aMOMHW
OT Pa3noJ/IOXEHNETO, KOETO e B1ASN. ToBa € 0CObeHO
MnoneseH MeTo/, 3a Aa Ce BUAW Aanu nHTepdencHnTe
eneMeHTU U CTA-BYyTOHUTE UMAT MPaBUAHOTO
Bb3/eCTBME BbPXY NOTpebutend.




C KaKBo e noneseH
9-CeKYHAHUAT TEeCT?

MHOro Xopa B3emMat npeLeHkn 3a eanH yeb CainT B pamKuTe
Ha NbpBUTE NeT CeKyHAW cnes noceLLeHeTo My.
AvizaiiHepuTe 1 onepatopuTe Ha yeb CanToBe UCKaT Aa
rapaHTVpaT He Camo A0OPOTO BMeyaTIeHre Ha
NOTPebUTEeNNTE, HO 1 Ye KIHYOBUTE QYHKLIMW 3@ HaBUraLng
nnn CTA-6YTOHWTE Ce OTKPOABAT M Ca NPaBWIHO pa3bpaHw.
CnefoBaTeNIHO TeCTbT OT 5 CekyHAM MOXe [a nojyepTae, ako
Te He Ca ONTUMM3MPaHK BK13yanHo. EAHO orpaHnyeHre Ha 5-
CeKyHAHWA TeCT e, Ye VHTepPakTUBHITE eleMeHTV Ha
NPUNOXEHVEe He MoraT Aa 6baaT TecTBaHu. CnegoBaTtesnHo 5-
CeKyHAHWAT TeCT 0OMKHOBEHO Ce MpoBex/a B MbPBKMA eTar
Ha HAKO/IKO TecCTa 3a M3M0/A3BaeMoCT.




Kak ce npaBu b-ceKyHaeH TecT

[pean Aa 3anouHe 5-cekyHAHWSAT TeCT, MOAepPaToOPbT MOXE Aa Kaxe
Ha TecTepa Aa Ce CbCPeAoTouN BbPXy ONpeaeneH acnekT Ha
AV3aiHa Ha HTepderca v Aa NonnTa Kbae LLe KAUKHE, 3a Aa
Hamepu onpeaeneHa HGopMauwms. Cnea ToBa Ha y4acTHUKa ce
Moka3Ba NOTPebUTENCKUAT MHTePdENC Ha MPOTOTUM UK KPAMHO
MNPUIOXEeHVe 3@ TOYHO MeT cekyHAW. 3a Aa Ce rapaHTupa
TOYHOCTTa, TPA6BaA Aa Ce 13Moa3Ba TariMep. B kpas Ha 5-cekyHAHNS
TeCT, TeCTOBUAT MOTPEbUTeN YeCTo Le 6be NUTaH Kou KNHUOoBM
XapaKTePUCTVKI B1Xa MO Aa 3aNOMHAT 0T yebcalTa. Cnep ToBa
ce opOpMAT pesynTaTnTe OT TecTa. A AN3anHbBT Ha MOTPebUTEeNCKUA
MHTepdeliC ce oNTMM3MPa Bb3 OCHOBA Ha Ta3un 0bpaTHa BPb3Ka.




3awo A/B Tecta He e 4yacT o1
usability testing meToauTe

a



A/B TecTBaHe

MHoro UX crieumanncTt BknrouBaT A/B TeCTa KaTto yacT oT
usability testing meToamTe. X13HEHOBAXHO e fa pasbeperTe,
4ye NMoN3BaeMoCTTa € CBbp3aHa C TOBa Kak OTAeNHNA HANBWA
npremMa QyHKUMOHANMHOCTTa Ha AaZeH npoaykT. OT CBOS
CTpaHa A/B TeCcTBaHeTO Cce OTHacA 3a ekcneprMeHTanHa
OoLleHKa Ha ABe U noBeYye Bepcn Ha CTpaHuLa/ekpaH, 3a
[la Ce MpeLeHy Koa e no-epekTmBHa. Llenta Ha A/B testing e
Ala Hamepy Koe LLe ce KoTuMpa No-40bpe, a Ta3n Ha usability
testing - a HAMepU NPobAEMUTE, KOUTO NpeyaT Ha
noTpeouTennTe aa N3nuUTaT y40BNETBOPEHOCT OT
MN3MO/I3BaHETO Ha efiHa cucTema.







Myntu-nnatdpopMHa nHTerpauus

[1pe3 mocneaHOTO AeCeTuneTue BCUYKM CBUKHaxMe C
MHOXeCTBOTO Pa3Mepn Ha ekpaHuTe v
CbBMECTVMOCTTa Ha Pas/inyHK yCTPOWCTBa. [1pe3
2020 r. UX Wwe 6bae Haco4eH KbM r1acoBuTe
NHTep®EenCK, UrpanHUTe KOH30/1K, aBTOMODBUSIH
Tabsa 3a yrnpaBaeHue, NHTePakTBHY TeNeBU30PU U
MHOIro ApYyr MHOBAaLMM, KOUTO BCe OLLLe MpeacToaT
Ha/ CblLUeCTBYBaLLMTE MODWIHW, ECKTOM 1 TabNeTy,
npeobnagaBaui agHec.




Myntu-nnatdpopMHa nHTerpauus

[lo MOmMeHTa UX An3anHbBbT € 40 rofigMa CTerneH orpaHnyeH 10
ecTecTBeHnd nNoTpebutenckn nHtepdpeinc. MNMpes 2020 r. we 6baem
CBUAETeNIN Ha NpeHacoyBaHeTo KbM ClyLallnTe U JopY KbM
TaKTUNHUTE NHTepdercu. nacoBuTe NOTPeobUTenck NHTepderncu
(VUI) we nokaxaT yanata cv npenect npes HoBOTO AeceTunetme C
Bb3X0Za V1 MpreMaHeTo Ha no-HOBW TEXHOIOMM B IoMalliHaTa
aBTOMAaTU3aUUA N YCAYTUTE 3@ CUTYPHOCT. TakTUIHNTE UHTepdencu
BCE MO-YeCTO HamMMpaT NPUIOXeHUe B chepaTa Ha duTHeca U
NPEeBaHTVBHOTO 34paBeora3BaHe 3a xopa OT NoBeYeTo Bb3PacToBM
rpynu. ,Fitbits”, konTo obryame, LLie 0BeAAT A0 NoBeye YCTPONCTBa,
KOWTO Ce HYXAaaAT OT UHTynTrBeH UX An3anH, cTapatenHo BrpageH
BbB QYHKUMOHANHOCTTa Ha MPOAyKTa.







BanuaupaHe Ha Au3anHa

B 6baelle UX Design e TpsioBa a NoANOMOrHe rnpoBepkaTa
Ha NHGOPMaLUMATa U 4a OCUTYPY Cb34aBaHETO Ha eTUYeH
NOTPEOUTENCKM MHTEPEC, 3a a NPeAoCTaBm Ha
noTpebuTennTe GyHKLMM 3a NPOBEPKA 1 Mperies Ha
dakTnTe. MNpe3 2019 r. Beue CTaHaxMme CBUAETEN Ha
MoBMLLAaBaHe Ha bPOA Ha CbODLEHNATA 38 OTKAa3 OT
OTrOBOPHOCT B Instagram u Youtube. UX An3aiHbT Hali-
BEPOATHO LLie BK/IKOYBA a/IfOPUTBM 3@ OTXBBPAFHE

Ha GaNLVBM HOBHM U 3aLLUNTEHW N300paxXeHus.







UX An3akH > eKUNHO HAYUHAHKE

EpaTa Ha Av3ariHepa ,caMmoTeH Bb/K' OTMKMHA. [1pe3
2020 r. UX-BT We 13nckBa JaHHW OT HXeHepn Ha
ANroOpUTMU, yYeH U 3a AaHHW, UAKCTPATOPU U
Cb3JaTenn Ha CbabpxaHue. Toect UX He Moxe Aa
CblLLECTBYBa M30/IMPaHO U An3aiHepuTe e ce
HYXZAasaT OT MHGOPMaLIMA 33 BU3HEC CTpaTerndTa Ha
CbOTBETHWNA NPOAYKT, 3@ Aa Cb34azaT cCopTyep,
KOWTO Aa CbOTBETCTBA C bU3HEC LennTe.,




UX An3akH > eKUNHO HAYUHAHKE

[TpouechT Ha MpoeKTUpaHe We obae
YCbBbPLUEHCTBAH CbC Cb34aBaHeTO Ha No-34PaB
LYK 3@ 0bpaTHa BPb3Ka, KOMTO Aa BKIKOYBA MO-
AVHAMWYHY MOTPebnTeNCckN n3cneaBaHna U aa
CbOTBETCTBa Ha HapacCTBaLLOTO 3aKOHOAAaTe/ICTBO B
cekTopa. MNpown3ssoautennte Ha UX Wie TpsibBa aa
NPWNOXaT NO-LMPOKa rama OT MHEeHWA 11 eKCNepTHU
MO3HaHWA B CamMung NPOLEC Ha AV3aliH.







HaBnu3ane Ha UX
B Pa3InyHK cepu

[TpouechT Ha MpoeKTUpaHe We obae
YCbBbPLUEHCTBAH CbC Cb34aBaHeTO Ha No-34PaB
LYK 3@ 0bpaTHa BPb3Ka, KOMTO Aa BKIKOYBA MO-
AVHAMWYHY MOTPebnTeNCckN n3cneaBaHna U aa
CbOTBETCTBa Ha HapacCTBaLLOTO 3aKOHOAAaTe/ICTBO B
cekTopa. MNpown3ssoautennte Ha UX Wie TpsibBa aa
NPWNOXaT NO-LMPOKa rama OT MHEeHWA 11 eKCNepTHU
MO3HaHWA B CamMung NPOLEC Ha AV3aliH.







UX 6a3upan Ha npeauiLeH onut K
TeKyI M TeHAEHLLUM B 00LLEeCTBOTO

Tbi KaTO MHOTO OT MPOEKTUTE Ce ABMXAT OHalH,
NOTPEOUTENCKOTO U3XMBABAHE He MOXe Aa bbje NpeaBraeHO
CaMO 3a OTAE/IHUA YOoBeK. ThbpcaukmTe He NPoCTO V3BexXaAaT
pe3yntatnTe OT 3adBKMTE Bb3 OCHOBA Ha Hal-400pus OTrOBOP Ha
BBMPOC, HO FO MPaBAT Ha 6a3aTa Ha MOAOOHM 3aABK/ B MUHANOTO
M YMECTHOCTTA Ha NpeanLUIH1TE pe3ynTati. Tasn counanHa
BanyTa TpAbBa Aa Obae MObOUIM3MPaHa 3a Cb3/aBaHe Ha
MNPOAYKTV 11 OOMEH Ha OMWT, OT KOWTO Ce Bb3MoJ13Ba OOLLECTBOTO.
AV3aHBT Ha MOTPEbUTENCKMA ONUT TPSAOBA Aa NoAoopW TOBa
B3aMMOAENCTBME B MPEACTOALLMTE LNPPOBK NPOAYKTH, 33 Aa
0b0raTV He camo NOTPEBUTENCKOTO U3XMBABAHE, HO 1 OMKTa Ha
OBLLHOCTTE KaTo LSNO.







3awo e BaxeH Usability Testing-a

B npolieca Ha Cb3saBaHe Ha Waeun 1 10baBsaHe Ha HOBW
MHOBATVBHW QYHKLIMW

UX an3aliHepbT ce GOKyCMpa BbPXY KpanHWa noTpebuTenn.

[pe3 2020 r. obaye wie TpabBa Aa ce npuabpxame KbM
naeonorudata ,More is Less". YaapeHneTo Lle naja He
BbPXY A0CTaBkaTta Ha NPOAyKT C MHOMO QyHKLWM, a
CaMO C Te3, OT KOUTO Ce HyXaadT noTpebuTennTe.







lIpoBepka Ha non3BaeMocTTa

[lpoBepKaTa Ha AM3ariHa MOXe [la MOMOrHe Ha pupmMuTe
[la OTTOBOPSAT Ha yoeanTenHn Bbnpocy, CBbP3aHn C
nokasaTeninTe 3a YA0BNeTBOPEHOCT Ha br3Heca v
noTpedbuTennTe. 3a Tasu Len Tpsabea Aa UaeHTUdMLpame
3aTPYAHEHVIATA, KOUTO MaT NoTpebutenmTe npwu
paboTaTa CbC CbOTBETHATa cUCTeMa. KakBO TbpcaT
NoTPebUTEeNNTE, KbAe Ce CUPAT U B KOW MOMEHT
HaryckaT nporpamaTa’?







lIpeocMucnsiHe Ha MHOPMaLIMOHHATA
apXMTEKTYpa

VIHGOpMAUUOHHAMAa apxumekmypa Ha eOHO NPUOXEeHUe
ce omHacsa 00 CmpykKmypHUSA NAGH, KOUmo oukmyasda
nomoka Ha UHpopMayusama.

MHGOPMaLMOHHAaTa apxMTeKkTypa UMa [iBa OCHOBHU
KOMMOHEHTA - e[IVH, KOWTO onpeAens CbAbPXaHUETO U
OYHKLMOHANHOCTTA Ha CanTa, U ApYr1aT, KOWTO Gopmirpa
OCHOBHAaTa OpraHu3auus, CTPYKTypa 1 HOMeHKIaTypa.
[locnenHnTe TPV ONpPeaenaT BPb3KUTE MeXy
CbAbPXAHNETO/PYHKLMOHANIHOCTTA Ha CaTa U TAxHaTa
B3aVIMOCBbP3aHOCT.




lIpeocMucnsiHe Ha MHOPMaLIMOHHATA
apXMTEKTYpa

UX AM3aiHbBbT TpsbBa Aa ONpOCTY C/I0XKHATa
MHOOPMALIMOHHA apXmUTeKTypa 1 Aa y1ecHU A0CTbMa
Ha MoTpebuTennTe A0 TOBa, OT KOETO Ce HyXAadT,
ToBa NO3BO/IABa Ha BU3HEC NPoWn3BOANTENNTE [ia
M3CNeABaT U [la HayyaT KakBa MHGOpMaLng e BaxHa
33 ycnexa Ha TexHUd NpoAyKT 1 Aa MoraT Aa
OTFOBOPAT Ha HYXAUTE Ha MOoTpebuTens, Kato

MM NPeaoCTaBAT AOCTBLMN 40 XenaHoTo.







BceobxBawaw, Au3anH

[V13aVHBT TPAOBA fa ObAe B 1 MepcoHan3npaH Taka,
Ye Z1a OTroBaps Ha YHUKAHUTE HYXAW Ha BCSKa rpyna
noTpeduTeny. Tom TpsbBa Aa ce CbobpassaBa C
e3/IKOBWTe pas3nuunsg (npu aH2audckusa ce nuwe
0M/IIB0 HAOSICHO, 0OKAMO apabCckusam - 0omaosicHO
HQA/IA80), KaKTO U [la BKIKOUBA FPYrmTe OT XOpa C
PA3NNYHN BUAOBE YBPEXAAHUS.










1 UX Design
NPUHLMUIK




1 ocHoBHM UX npuHumMna

1. NpegBuaete NnoTpedbnTenckoTo noBegeHne




1 ocHoBHM UX npuHumMna

2. He kapante notpebutens ga ce 3amucns (Reduce Cognitive Load) -
onpocTeTe NHPOPMaLMOHHNA NOTOK)

\1 2 4




1 ocHoBHM UX npuHumMna

3. OnpocTeTe (PyHKUMOHANHOCTTA - NpeaocTaBsanTe CaMo HY>KHOTO!




1 ocHoBHM UX npuHumMna

4. Ocurypete nbT ,Hasan"

Get Inspired
Visual design




1 ocHoBHM UX npuHumMna

5. NpepocTtaBante Ha notpebutenute scHm “Call to Action” 6GyToHM

Easy Hard
To Understand To Understand




1 ocHoBHM UX npuHumMna

6. NpepocTtaeante gudepeHumpaHa nHdpopmaumnsa n HadymH Ha pabota
CbC cuctemara, cnopeg notpebutencknsa onut

CONTENT

NTERACTION




1 ocHoBHM UX npuHumMna

7. YnpaBnaBanTe ePeKTUBHO rpeLUKnNTe

@ >

Well done, Oops,




Yectu rpewxu B UX An3anna,
KOMTO MOrat Aa npoBansfT
HalIWA NPOeKT




1 ocHoBHM UX npuHuMna

7. YnpaBnaBanTe ePeKTUBHO rpeLUKnNTe

@ >

Well done, Oops,




Yecrto cpewanu rpewxu
B UX Design-a




U3non3Bane Ha ,Lorem Ipsum” BMecTO
PeajiHo ChbAbPKaAHUE

TpsbBa fa ce CTpeMUM Aa NpoekTrpame
3Hayell An3alnH, a He LWab/1oH.
M3non3BaHeTO Ha NCTUHCKO CbAbpXaHve B
NbpPBOHAYaNHKA npoLec Jopu Ha wireframe
HK NomMara ga cTecHUM ¢pokyca cn 1 ga
Cb34ajeM rnpeumsHo NoTpebuTencko
N3XMBABaHE, CbObpa3eHo C HallaTa

LilenieBa ayamTopus.




U3non3Bane Ha ,Lorem Ipsum” BMecTO
PeajiHo ChbAbPKaAHUE

PewieHueTo: HanpaseTe npesBapuUTesIHO NpPoy4YBaHe

MpoyyeTe 061acTTa, 3@ KOATO Le TBOPUTE 1 Hay4eTe 13Mnosi3BaHaTta
TepMuHonorus. NocraBeTe NCTUHCKO CbAbPXKAHME, KOETO KPaHNAT
BV NoTpebuTen Wwe oyaksa ga Buan. Cb3gariTe BpeMeHHO Konue, 3a
Aa 3ajlajeTe cTpaTernsata 1 NoBeAeHNETO Ha An3aiiHa. PeanHoTo
CbhAbPXaHMe MOXe Jja Ce OKaxKe MoJIe3HO, 40KaTo TeCTBaMe HaluuTe
An3ariHK c noTpebuTenmTte. Te MoraT fa ce CbCpefoTo4aT BbPXy
TOBa, KOETO e BaXHO, B CPaBHEHMe C TOBa A3
HamMupaT/HecbLleCcTBeHN HefocTaTbuM. 10 TO3M HaUMH MOXe A3
TecTBame KakBO BCBLLHOCT LLie ce MOosABM Ha BCska CTpaHuLa/ekpaH.
Taka Le ce ynecHN 06CbXAaHeTo 1 nperneja Ha cuctemaTa.




Lorem Ipsum is Your cook will love
simply dummy text . working for you.
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He onpesensre
LesieBaTa ayAuTopus

[loBeyeTo MHPOPMaLNSA, HAMEepPeHa OHJ1alH, e
06LLa MO CBOSA XapaKkTep 1 He e Haco4yeHa 3a
KOHKpeTeH KnneHT. lNoTpebutennte Tpsabea aa
npernejaT BCMYKO, Aa rO OCMUCANAT, 3a Aa
HaMepAT HY>XXHOTO.

Apyra yecTo cpeLlaHa rpeLuka, KoaTo
AV3aiHepUTe Ca CKNOHHWM Aa NpaBsaT, € 4a
Cb3/aBaT HellaTa KakTo v BUXAaT Te,

a He KpalHWAT noTpebuTen.




He onpesensre
LesieBaTa ayAuTopus

PeweHueTo: Cb3aBaliTe NepCOHaNN3MPaHO CbAbpXaHue
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He onpesensite U3puyHo
LesieBaTa ayAuTopus

[loBeyeTo MHPOPMaLNSA, HAMEepPeHa OHJ1alH, e
06LLa MO CBOSA XapaKkTep 1 He e Haco4yeHa 3a
KOHKpeTeH KnneHT. lNoTpebutennte Tpsabea aa
npernejaT BCMYKO, Aa rO OCMUCANAT, 3a Aa
HaMepAT HY>XXHOTO.

Apyra yecTo cpeLlaHa rpeLuka, KoaTo
AV3aiHepUTe Ca CKNOHHWM Aa NpaBsaT, € 4a
Cb3/aBaT HellaTa KakTo v BUXAaT Te,

a He KpalHWAT noTpebuTen.




He onpesensre
LesieBaTa ayAuTopus

PeweHueTo: Cb3zaBaliTe NepcoHanN3nMpPaHo CbAbpxaHue

MepcoHanu3vpaHeTo e rNackbT Ha NoTpebuTens. 3anoyHeTe C
npoyu4BaHe - KOu ca NoTpebuTennTe, KakBo e TAXHOTO NoBejeHNUe,
HY>AW, O4aKBaHUS. DUNTpUpaNTe N3C1eABaHETO N NOTbPCeTe
MOZeNn/xapakTepucTkn, KOUTo ce nosiBsiBat. PopmupaiTe rpynu Bb3
OCHOBA Ha TSX 1 CNej ToBa Cb34aliTe peanncTuyHu NePCOHAXM - C
Npon3xoa, NoTpebHoCTW, MoTUBaLMS 1 GpycTpaLms.
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He onutBarte pa3JitdH1 BU3IUMH

JNecHo e ga ce BNobuUTe B peLleHnaTa, KoUTo npeanarate. Ho Te He
BMHaru e paboTaT, KakTo ovaksaTe. [lopu 2o06puTe naen ce NpoBansT.
CbabpXaHMeTo unm opopmMIeHNETO, KOETO NOCTaBATe 3a BallaTa
nnatdopma, Moxe Aa He MOCTUMHAT LieINTe, KOUTO CTe C MOCTaBUAN.

PeweHue: TectBaHe

MNpoBefeTe TecToBe C NOTpebuTeny, 3a 4a BUANTE Kak Te pearnpaT Ha
BaLLEeTO CbAbpXaHWe 1 Habargasarite TAXHOTO noBegeHme. C TEXHUKN
KaTto A/B MoxeTe fa TecTBaTe Aanu CbAbpPXaHMETOo 1Ma npeaBuaeHNs
edekT BbpXxy NnoTpebutenumTe.
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lIpepocTaBsAHe HA HenoAXOASAILLA
UHPopMaums

BombaparpaHeTo Ha NoTpebuTenn ¢ MHOro JaHHW, KOUTO He ThPCAT,
MOXe Aa rm obbpka. BaxxHO e fa ce nokaxe camo TOBa, KOeTo e OT
3HaueHune 3a Tax. Bcekn notpebuTen, KOMTO N3CNeABa HaLLVA NPOAYKT,
Wwe 6bae B pasnnyHa ¢asa Ha CBOETO NOTPEOUTENCKO NbTyBaHE U
BEPOSATHO LLe TbPCU pasnnyHa nHGopmMaLms.

PewueHwme: YecHeTe notpebutennte ga HamepatT MHGOPMaLMAT],
KOATO TbPCAT. Bb3 0CHOBa Ha Ballata ues, Cb3jainTe pasinyHo
noeejeHne Ha cmcTemara. Bmxre kakBu cLeHapuy MOXe Aa CpeLLHe
noTpebuTenaT n kakeBa MHPopmMaumsa 6 brna ymectHa B ornpegeneHa
cuTyaums.

Kvde ce Hamupam nompebumenume?

Kakeo ce onumeam da Hanpasam?

Kakeo Hanpasuxa npedu moea?

Kakeo uje npassam cned moea?
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He opranu3upare vHpopmauusaTa

KoraTto Konn4yectBoTo MHdopMaLumsa B
nnatdopmaTta e ronsamo, 3a noTpebutenunTte
CcTaBa TPYAHO Aa HaMepsAT TOBa, KOETO ThPCAT.
JTOLO CTPYKTYPUPAHOTO ChAbpXaHue
3aTPYAHSABA OTKPMBAHETO N 1 MO TO3U HAUUH
npaBw Npoaykta 6e3snoneseH. Motpebutenat
MOXe TPYAHO Aa Ce OpueHTrpa No HaBUraumaTa
N TOBa 61 J0BeN0 40 Pa304vapoBaHMETO MY.




He opranu3upare vHpopmauusaTa

PewleHue: ViIHpopmMaLMOHHa apxmnTekTypa

3ano4yHeTe CbC cKesleTa Ha NPOoAYKTa, KaTo NpuopuTM3MpaTe
Ha-BaXKHUTE XapaKTePUCTUKN N Cb3jazeTe OCHOBHATA
HaBurayums. OTTaMm Npoab/KeTe HaMpea 1 n3BajeTe
cnecndukmTe Ha NPOAYKTA. YNnecHeTe noTpebutennte ga
HaMepAT TOBA, KOETO TbPCAT, Ype3 ACHa HaBuUrayms.
[osicHeTe KakBM Ca TEXHUTE Bb3MOXHU AeNCTBUSA NpU
ornpejeneH cLueHapuin. BuxTe kakBa MHOpMaLMa MOXe A3
6bae rpynmpaHa 1 cTpykTypupaHa. icHaTa riepapxus Ha
AAHHMTE Urpae CblUeCTBeHa PO/s 3a U3MNbJIHEHNETO Ha
CbAbp>XKaHMeTO.
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Jlutepartypa

https.//xd.adobe.com/ideas/process/user-testing/top-7-usa
bility-testing-methods/

https://www.usability.gov/how-to-and-tools/methods/card-
sorting.html

https.//pidoco.com/en/help/ux/5-second-test
https://www.hotjar.com
https://uxcam.com

https://www.lollypop.design/blog/2020/january/ux-design-t
rends-for-2020/




Jlutepartypa

https.//www.lollypop.design/blog/2017/october/common-u
x-mistakes-that-can-kill-your-project/
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