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A4 TecTbT 3a M3M013BaeMoCT e
OT NBbPBOCTENEHHO 3HaYeHNe.
OCHOBHaTa My Lien e aa ce
pa3bepe KakBa e rnegHarta Touka
Ha KpanHWa noTpeouTen.




AA TpesrognHuTte
UX cneumanuctute ca paspabotunm
MHOIO TEXHWKW 3a TeCTBaHe.
MeToguTe Bapupat oT gobpe
N3BeCTHMN NabopaTopHU
NPOoyYBaHWS 3a N3MNO3BAEMOCT
A0 TaKMBa, OTKPUTK HAaCKOPO.




Ad CouiecTByBaT CejleM OCHOBHWM
MeTOo/a 3a TeCTBaHe Ha
M3MON3BAaEMOCTTA, KOUTO Ce
M3MON3BaT C Pa3/INYyHa Len.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[pean Aa n3bepem KOHKpeTeH MeTOo/ 3a
TecTBaHe, TpsAbBa fa CU U3ACHUM Lie1eBaTa
ayaNTOPUA, HANUYHUTE pPecypcn (Bpeme U
napu) 1 n3cnegoBaTenckmTe Leau. Tasu
MHGOPMaLMS He CaMo LLe HW MOMOrHe Aa
13M013BaMe MoAxXoAdaLLnA MeTo/ 3a
TeCTBaHe, HO U [la Kopurmpame BbnpocuTe u
3a/la4yKTe 3a HalnTe yYacTHVLM B TecTa.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[pean Aa n3bepem KOHKpeTeH MeTOo/ 3a
TecTBaHe, TpsAbBa fa CU U3ACHUM Lie1eBaTa
ayaNTOPUA, HANUYHUTE pPecypcn (Bpeme U
napu) 1 n3cnegoBaTenckmTe Leau. Tasu
MHGOPMaLMS He CaMo LLe HW MOMOrHe Aa
13M013BaMe MoAxXoAdaLLnA MeTo/ 3a
TeCTBaHe, HO U [la Kopurmpame BbnpocuTe u
3a/la4yKTe 3a HalnTe yYacTHVLM B TecTa.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

KO/IKOTO MO-paHo ce Hamnpasu
TeCTBAHETO 3a M0/13BaeMOoCT (usability
test), TosiKoBa no-gobpe. Cheasat
HAKOJIKO MPENOPbBbKM KOra MOXe Jia ce
BK/TOUM TeCTBaHe B npoueca

Ha pa3paboTka.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[1pean ga 3anoyHeTe Aa NpoekTupaTe v
pa3paboTBaTe, MOXEM Aa TeCTBaMe KOHKYPEHTHY
canToBe (M NpoaykTn). Mo TO3M HauUH
nonydaBame MHGoOpMaLMg 3a NpeanmMcTBaTa U
HeJOCTaTbLMTE Ha M3MON3BAHNTE OT TAX
KOHLENUWMW, MOAXOAN VI KOHKPETHW UHTEPOENCHN
eneMeHTW. Pasbripame KakBo N1MCBa Ha
NoTpebuUTeNTe Ha TeCTBaHUTE CalnTOBE 1 KakBu
YCYTU 1 QYHKUMOHANHOCTY CKaT ia Moyyar.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[Npeav peavianiH NpenopbyBaM Ja TectTeate
HaCTOALLMA (CTapud) An3arH. 10 TO3M HauMH
LLle pa3bepeTe Hakbae Aa HacoumTe
pecypcuTe C/ Npu NpeAcToaLmMTe MPOMeHY,
KakBO TOYHO TPsAbBa [la Ce MPOMEHM U KakBO
[la ce nobaBw.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

B npoueca Ha NpoekTupaHe e Hal-gobpe
[la TecTBaTe nNpoToTUMn (MakeT) Ha HOBUA
MPOAYKT. [0 TO3K HauWH e pasbepeTe
KOW Ca MpobnemMnTe B HaBUraLumgaTa v
noapenbata Ha MHGopMaLKATa oLLe
npeav Aa Ccte BAOXWIN BPeMe U pecypcy
B pa3paboTka Ha NpoayKTa.




lloaroToBKa Ha TecToBe 32
U3N0N3BaeMoOCT

[oTOBWTE CalToOBe CbLLO e Aobpe Aa TecTBaMme, 3a
13 OTKPYEM 1 OTCTPaHKM NpobaemMy C YeTUMOCTTa
I pa3brpaemMoCcTTa Ha CbAbPXAHMETO, 33 A3
OTCTPAHUM KO3METUYHI NPOHBAEMU, CBbP3aHM C
HaBWUraLvaTa (kamo UMeHa Ha 8pb3kL), KakTo U 3a
[a pas3bepeM B KakBa Nocoka Aa pasBiBame
NpoAyKTa CW,

3a [la OTroBap4d BbB BCe NO-rongma cTeneH Ha
MN3NCKBAHWATA W HYXAMUTE Ha HaluTe
noTpebutenn.




MeTtpuunu pesyntatu — MeTpuku

YcneBaeMoCT - MAPKa 33 CNOCOOHOCTTA Ha
noTpebuTennTe Aa M3NbAHABAT 3aJaunTe Cu
B CanTa. ToBa e OCHOBHVAT NnokasaTes 3a
Moa3BaeMOCT.

KoedpuuumeHT Ha opreHTaLmsa - MapKa 3a
CMOCOBOHOCTTa Ha CanTa [la BOAW
noTpebuTennTe No onTUManeH HaunH.
YpoBneTBOPEHOCT - MokasaTtes 3a
CyOEeKTMBHOTO yCelllaHe, C KOeTO
noTpebuTennTe 0CTaBat C1es noa3BaHe

Ha cauTa.










Guerilla testing

Guerilla testing e Han-npocTata popma 3a
TeCTBaHEe Ha MNo3BaeMoCT. TeCcTepbT OTVBA Ha
ODOLLIeCTBEHO MACTO, KaTo KadpeHe U "MHTepBroMpa
XOpaTa MHEHWVETO WM.

YUacTHUUMTE B TeCTa Ce U3bupaTt Ha CiydaeH
nprHLUMA. OT TaxX Ce 1N31CKBa Aa U3BBLPLLAT Obp3
TeCT 3a M03BaeMOCT, YeCTO B 3aMAHa Ha MaTbk
noAapbK, (Hanpumep be3nnaTHo kade). Toa e
HNCKA LieHa 3a CPaBHUTETIHO MPOCTO MO TM
TeCTBaHe, KOeTO MO3BO/IABA PeaNHa

obpaTHa Bpb3Ka OT MoTpebuTens.




Kora ce usnonssa?

Guerilla testing paboTn Han-40bpe B paHHWUTe eTanu oT
Mpoueca Ha pa3paboTBaHe Ha MPOAyKTa. TOeCT, KoraTo
Mame ocesaeM Am3zainH (wireframes naum lo-fi npoToTmnn),
3a Ja NpeLeHnM Aann ce ABUXU B NpaBUIHaTa Nocoka
NI He.

OcBeH TOBa e 106bp M360p NpU CbbrpaHe Ha
JINYHW MHEHVA U BMeYaTNeHUA 33 UAEN 1 KOHUEeNUMN.

BaXxHo e Aa He 3a6pa89|\/|e, He ydaCTHNUNTE B TECTd

Guerilla MOXe 1 Aa He Ca YacT oT LieneBaTa H
ayauTopus. ETO 330 pe3yntatiTe MOXe U a He Ca TOYHMW.




KakBo aa 3anoMHUM?

3aauuTe, KOUTO CMe 136pann 3a TecTBaHe (CueHapus),
MrpasT pellaBalla pons 3a ToBa Aanu pesyntatuTe e
6bAAT NONE3HW UMK He. Thi KaTo € HEBBb3MOXHO [Jla Ce
TeCTBa BCMUKO HaBeAHDBX, TPA6Ba Aa AaJeM npuopuTeT
Ha BCUYKM BB3MOXHW CLIEHAPWN Ha B3aUMOAENCTBUA U
Aa n3bepem Hali-BepoaTHUA (OCHOBEH MOTPebUTeNcKu

NOTOK). BaxkHO fla 3aMOMHIM, Ye Mame OrpaHyeHo
BPeMe 33 BCAKa TecToBa cecnd. OBMKHOBEHO X0paTa,
KOWTO y4aCTBaT B TO3M TUM TeCTOBe, OTAENAT
MakCMyM 5-10 MVHYTV OT BpemMeTo CW.







Lab usability tecTBane

Lab usability testing, kakTo NnoAcka3Ba UMETO,
npeanosiaraT TeCTBaHe B CreuyanHy cpeam
(nabopaTtopunm) 1 ce KOHTPOMPAT OT MOAEPaToP.
Mogaepatop e NpodeCcnoHaNnCT, YAATO Les e Aa Noyyn
0bpaTHa MHPOPMaLA OT MOTPEOUTENNTE Ha XMBO.

1o Bpeme Ha lab usability Tect mogepatopnte
yNeCcHABAT y4aCTHULMTE Ype3 JaBaHe Ha 3a4aun,
OTroBapsanky Ha BbMPOCK 1 KOMEHTapPW

B peasHoO BpeMme.




Kora ce usnonssa?

TecCTbT 33 M3MOA3BAEMOCT B "nabopatopna”
PaboTV Hal-400pe, KOraTo Ce HyXAaem OT
3abNO0YeHa NMHPOPMaLVA 38 TOBA Kak
pDeanHuTe NOTpebuUTeny B3aumoAencrear C
HalMTe NPOAYKTY U Npej KakBu NpobieMu
CMe M3npaBeHn. ToBa e HY MoMOrHe Aa

pa3bepeM NPUUVHKTE 3a MOBEAEHVETO Ha
noTpebuTens.




Kora ce usnonssa?

DaKTbT, Ye TOBa TeCTBaHEe € HACOUBAHO, HY MO3BONSABA
Aa Cbbvpame no-kayecTBeHa MHbopMauus. B cblLoTo
BpeMe N1abopaTopHWTe TecToBe MOraT fa 6bAaT CKbMK 33
OpraHy3vpaHe 1 NpoBexaaHe, 3al0To TPSA0Ba Aa
OCUTYpUM Cpefa, Aa HaeMeM YYaCTHNL B TeCTOBE U
MozepaTop. pyr npobnem e 6posT Ha y4acTHILNTE B
TecTa 3a eauH Nac. ObUKHOBEHO BKrO4YBa 5-10
yYaCTHULM 33 U3CNe0BaTeNCKM Kpbl B KOHTPOIMPaHa
Cpesa. 3aToBa e BaxHO [fla Ce rapaHTipa, Ye BCUYKN
yYacTHULW B TeCTa OTpa3ABaT AeiCTBUTENHA
KNVeHTCKa rpyna.




KakBo aa 3anoMHUM?

Korato nsbupame mopepartop:

MozepatopbT BUHArM TpsibBa Aia e roToB Aa MOMOrHe Ha
y4aCTHULUMTE B TeCTa, ia M 0BACHN LenTa Ha TeCTBaHEeTO 1 Aa
Cneay y4acTHUKBT a He Ce OTKNOHSABa OT Hes, ako 1Ma HAKakBO
obbpkBaHe. TOBa He 03Ha4aBa, Ye ToW TPAOBa Aa Ka3Ba Ha
y4aCTHULMTE B TeCTa KakBO TPAOBa Aa NpaBsT,

a camo Ja acncTmpal

MogaepatopbT TpsbBa Aa bbae 40O6bP B Pa3UnNTaHETO Ha e31ka
Ha TS10TO. He 3abpaBsaiiTe, Ye TOBa, KOETO CMOAEeNAT
y4aCTHULUTE B TeCTa, He BUHAry e CbLLOTO KaTo TOBQ, KOEeTO Te
MWCAAT. ETO 3aLL0 MOZepaTopbT TpsAbBa Aa bbae A00bLP Aa
HabtoAaTeN 1 aHanM3aTop Ha MUMWKI 1 XXeCTOBe.




KakBo aa 3anoMHUM?

Korato nsémnpame mopepartop:

MHTepBI-OTO cnef TeCrta e CbulecrtBeHa Y4act OT TO3U TUTT
TecrBaHe. I\/IoaepaTopl/lTe O6LLLyBaT C yHacTHMUMTE B TECTa
aen ceCcndata M MM 3alaBaT Pa3/iMyYHK BblMpOoCK.

[py NabopaTOPHOTO TeCTBaHe BUHArM CbleCTBYBa PUCK
KOHTpOMpaHaTa cpesa Aa bbJe pa3nyHa OT peanHata
cpesa Ha noTpebutend. MNocTaBankmu NOTpebuTens B Takasa
aTMoCdepa, BUHAru CblleCTBYBa PUCK OT Cb3/aBaHe Ha
HepeanCcTU4HO NoBeseHe 0T HeroBa CTPaHa.







HenanpaBnsBaHo AUCTaAHLUOHHO
TeCTBaHe Ha N0J13BaeMoCT

HeHanpaBngBaHOTO (HEMOAEPNPAHOTO) ANCTAHLMOHHO
TecTBaHe Ha Moa3BaemMoCT Ce 1M3BbPLUBA ANCTAHLIMIOHHO 6€3
MoZepaTop. To npeasiara 6bp3n, ZOCTOBEPHN 1 €BTUHM
pe3ynTaT OT TECTOBE Ha MOTPEbUTENN, KOUTO Aa MOXEM A3
M3Mon3BamMe 3a Mo-HaTaTblueH aHanms.

YyacTHMUMTE B TecTa ca MOMOJEHM fa U3MbHABAT 3334 B
CObCTBEHATA CY Cpefa, V3Mno3Baliku COBCTBEHUTE U
YCTPOICTBa 1 6e3 MPUCHCTBALL, MOAepaTop, KOeTo BOAM /10
eCTecTBEHOTO V3Mo3BaHe Ha NpoaykTa. LleHaTa Ha
HeHanpaBAsBaHOTO TeCTBaHe e Mo-HK1cka, HO Npeanara no-
MaJsIko MOAPOOHN Pe3ynTaTh OT TeCTOBETE.




Kora ce usnonssa?

To paboTy Har-40bpe, KOraTo nckame Aa noayymm
ronsiMa 13Ba/ika, 3a [a AOKaXKeM KPUTUYHW pesynTaTy
OT MbPBOHAYaHNTE CV MOAePUPaHU nscneasaHmnsg. C
APYTU AYMY, UMaMe KOHKPETHa X1noTe3a, KOSTO
MCKame fa NOoTBbPAVM Ype3 TeCTBaHe Ha roiam
CerMeHT OT HalwuTte noTpebutenn. Unmoderated
remote usability TectBaHe 3a oTaaneyeHa
M3MON3BaEeMOCT HI MOMara fa 13rnpobBame KOHKpeTeH
CLUEeHapWi Un fa HabnaaBaMe MoennTe Ha
noBefeHve Ha NoTpebuTennTe.,




KakBo aa 3anoMHUM?

[VCTaHLUMOHHOTO TecTBaHe 3a 13Mo13BaeMocCT He ce
3a4b1604YaBa B PA3ChbXAeHVATa Ha yYacTHIKA B TeCTa.
ETO 3aLL0 He ce NpernopbyBa Ja Ce 13MNoa3Ba KaTo
NbPBW METO/ 3a TeCTBaHe Ha NoA3BaeMocCT.




Contextual mqulry



KontekcryanHo npoyysane

KOHTeKCTYanHOTO 13cneaBaHe npeAcTaB/saBa no-cKopo
METOZ 3a TeCTBaHE Upe3 NPoBeEXAaHe Ha MHTEPBHOTA U
HabAeHe Ha MoTpebuTennTe. ToM nomara Ha ek1na Aa
NoayYn MHGOPMaLMS 3a MOTPEOUTENCKOTO U3XMBABAHE OT
peanHnTe NoTpedbuTenu.

[MbpBO Ce 3a4aBaT Ha y4acTHMLMTE B TecTa (peanHu
noTpebuTeny) Habop OT BbMPOCK, OTHOCHO TEXHUS OMUT
C laZieH MPOAYKT, a C1ej TOBa Ce 13y4aBaT, 10KaTo
paboTAT B eCTeCTBEHaTa MM Cpeja.




Kora ce usnonssa?

Ta3y TexHyika e nosesHa npu cbbrpaHe Ha pasHoobpasHa
NHGOPMaLMA OT NOTpebuTennTe - paboTHO MPOCTPAHCTBO,
NNYHY MPEANOUNTAHUA 1 HaBWLMW. [oNyYaBaHeTO Ha Te3u
AAHHW B Ha4anoTo Ha npoLeca OT MpoekTupaHe, e noMorHe
Ha ekunna fa NpoekTVpa No-A40ope GyHKUMOHAIHOCTTa Ha
ObAeLLMa NPOoAyKT. TO31 METOA PaboTUV 1 3a Beye
pPa3paboTeHN NPOAyKTW. JIeCHO e Aa YCTaHOBUTE NpobemnTe
npwy paboTa C onpeaeneH copryep, Korato 0bLLyBaTe C
peanHnTe NoTpedbuTenn...

KOHTeKCTyanHOTO TeCTBaHe e Aobpa NpakTvka 3a MPoBepka Ha
YAOBNETBOPEHOCTTa Ha MOTPebuTena oT AaAeH MPOAYKT.




KakBo aa 3anoMHUM?

13cneaBaHUATa HKOra He TpabBa fia HanaraTt CBOS
HaulH Ha paboTa CbC CMCTeMaTa No Bpeme Ha
TecToBUTe cecnn. LlenTa e aa HabatoaaBame Kak
y4aCTHMLMTE B TecTa B3aUMO/AeNCTBaT C AafeH
MNPOAYKT 6e3 HaMmbTCTBYE OT Hallla CTpaHa.

BaxHO e fa c1 BOAMM Benexky o Bpeme Ha
HabntoaeHeTo. Te HM mMomaraT Aa 3aBbpLUnM
NoAPO6OHNS A0KNaA OT TecTa.







MuTtepBio no TenedoHa

TecTBaHe Ypes MHTepPBH Mo TenedpoHa NPeACcTaBaABa
ANCTaHUMOHEH TecCT 3a MNoa13BaeMOoCT, MNP KONTO
MOZEPATOPBT YCTHO MHCTPYKTMPA yYaCTHULMTE
KakBW 3aZaun [ia N3MbHABAT Ha CBOETO YCTPOMCTBO,
a 0bpaTHaTa Bpb3Ka Cce Cbbypa aBTOMaTUUHO
(B3aUMOJENCTBMETO Ha MOTpebunTens

Ce 3anncBa oTAaneyeHo).




Kora ce usnonssa?

IHTepBtoTaTa Mo TeniePOHa Ca OTINYeH
HaulH 3a CbbypaHe Ha obpaTHa NHPoOPMaLA
OT yYaCTHULMTE B TeCTa, PasnpbCHaTU

13 Lenng CBAT.




KakBo aa 3anoMHUM?

To3u TN TeCTBaHe U3MCKBa 0by4YeH MoAepaTop.
KoraTo cTaBa BbMpPOC 3a B3aUMOAENCTBYIE C
YUYaCTHULMTE B TeCTa, TOM TpAbBa Aa NpUTexana
OT/INYHWN YMEHUS 3a OOLLYyBaHe.







Card sorting

CopTMpaHeTo Ha KapTy e OTIUYeH MeTOZ 33
NPUOPUTU3MPAHE Ha CbAbPXaHNETO W QYHKLUMOHANHOCTUTE
B noTpebutenckmsa nHtepdenc. TexHrkaTa e CpaBHUTENHO
MpOCTa - BCUYKO, KOETO TPsibBa Aja HanpaBWTe, e Aa
MNoCTaBuUTe eneMeHTUTe (CbAbpXaHue, KOMMNOHEHTY,
OYHKUMOHANHOCTW) BbPXY KapTuTe 1 Aa pa3peLinTe Ha
yY4acTHULMTE B TecCTa Aa NOAPexXAaT KapTiTe B rpynm 1
kaTeropuu. BegHara cnef kato y4acTHULMTE B TeCTa
COpPTMPAT KapTUTe, MOZEePaTOPbT TPAOBA Aa MV MOMON Aad
006ACHAT KakBa NI0rvKa Ca cneaBanu,
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Tunose Card sorting

Open Card Sort:
MoxeTe CbLIO Aa 13bepeTe KOMOUHaLMA OT ABeTe.

ToecT MbpBO Aa NPoBeeTe OTBOPEHO COPTUPAHEe Ha KapTy,
3a [la onpesenuTe KaTeropunte CbAbpXaHve 1 c1ej ToBa Aa
M3MON3BaTe 3aTBOPEHO COPTYPAaHe Ha KapTw, 3a Aa BUAMTE
KOJIKO A06pe paboTAaT eTUKeTUTE Ha KaTeropurdara.




Tunose Card sorting

Closed Card Sort:

YyacTHUUUTE Ca MOMONEHU [ia COPTUPAT TeMU OT
CbAbPXaHVETO Ha yeb caiTa B mMpeaBapuUTeHo
onpeaeneHu Kateropun.

3aTBOPEHOTO COPTYPaHe Ha KapTwv paboTn Han-a06pe,
KOraTo Ca Ha /1Le npeaBapuTenHo onpejeneH Habop oT
KaTeropum 1 1ckame a Hayyrm Kak notpebutennte
COPTVPAT eNleMeHTU OT CbAbPXAHVETO BbB BCAKA KaTeropus.




Tunose Card sorting

Kom6uHaumsa ot Open and Closed Card Sort:
YUuacTHULUMTE Ca MOMOEHW a COPTUPAT TeMU OT
CbAbPXaHVETO Ha yeb caiTa B mMpeaBapuUTeHo
onpeaeneHu Kateropun.

3aTBOPEHOTO COPTYPaHe Ha KapTwv paboTn Han-a06pe,
KOraTo Ca Ha /1Le npeaBapuTenHo onpejeneH Habop oT
KaTeropum 1 1ckame a Hayyrm Kak notpebutennte
COPTVPAT eNleMeHTU OT CbAbPXAHVETO BbB BCAKA KaTeropus.




Kora ce usnonssa?

COpTNPaHeTO Ha KapTu e uyjecHa NpakTuka 3a
OMTUMM3NPAHE Ha MHPOPMALIMOHHATA
APXMUTEKTYPa Ha BalLWA MPOAYKT - KapTa Ha
CalT/MarasvH, HaBurauys B eaHo NpuaoxXeHue u
T.H. [ony4aBanky obpaTHa MHopMaLna 3a
HallaTa HaBWrauyiOHHa CTPYKTYPa, H1UE MOXEM
713 B3eMeM MO-UHQOPMUPAHU peLleHrs, KOUTO
OTrOBapAT Ha KIMEHTCKNTE N3MCKBaHUS.




KakBo aa 3anoMHUM?

CopTuvpaHeTo Ha KapTu Lie BV MOMOrHe Aa pa3bepeTe
OYakBaHWATa Ha NoTpebuTenmTe 1 Aa MHGoOPMaLIMSAT],
KOSITO TPsA6Ba e ce CbabpXa B cMcTemaTa. MNo3HaHueTo,
KOETO HW HOCW Tasu TAXHa opraHy3aLs nomara 3a:

M3rpaxaaHeTo Ha CTPYKTypaTa Ha Hallus yebcanT;
pelleHmeTo KakBo Aa MoCTaBMM Ha HadanHaTa CTpaHuLg;
KakBW LLIe Ca Ha-NOAXOAALLMTE VMeHaTa KaTeropumTe B
HaBUraumsaTa.




U3bop Ha TexnuKa 3a card sorting

TexHukKa U onucaHue

One on Ones are in-person
sessions with an observer.
Participants think aloud while
sorting, giving a clearer picture
of their reactions and thought
processes.

Group / Independent -
Concurrent In-person Sessions
have participants sort a set of
cards independently. The
facilitator may brief the

participants at the beginning and

debrief the participants at the
end, but the participant works
alone for most of the session.

MpegumcTBO

This type of sort may
be completed with
physical cards or with
online card-sorting
software and the
facilitator looking on
and asking questions
as needed.

Because of the limited
interaction, you can
have many sessions
at the same time with
one facilitator.

Hepoctatbk

n/a

You must have as
many sets of cards
as concurrent
sessions or have
each participant at a
separate computer
if using online card-
sorting software.




U3bop Ha TexnuKa 3a card sorting

Remote, Computer-based Allows you to have You do not get
Sessions require participants to many participants in information on why
work independently. Participants many locations. participants sort the
sort the cards independently on cards the way they
their own computers. You can do, because you
do open or closed card sorts cannot see the
remotely. Several software participants or hear
programs exist to help you with them thinking out
large-scale remote card-sorting loud.

studies. Using the software is an
advantage because it analyzes
the data for you.




Jlobpu npaKTUKM

OrpaHuyeTe 6pos Ha kapTuTe. Cbb1a3HNTENHO € Aa
ncKaTe y4acTHVKBLT Aa copTupa ,,BCUYKIAY, Ho ce
CbObpa3eTe C A0CadaTa, KOATO HacTbMNBa Npu Tasu
aenHocT. MNpenopbuBart ce oT 30 40 40 Ha bpoK KapTw.
OcobeHo, ako e n3bpaH open card MeToAbT.

AKO e Bb3MOXHO, HeKa pefbT Ha MpeACTaBAHe Ha KapTuTe
[la € NPOV3BOJIEH, Taka Ye BCAKa YacT OT CbAbPXaHNEeTOo Aa
MMa LLaHC fla Ce CopTnpa No-paHo B cecusaTa.
[1pesocTaBeTe Ha yydacTHULMTE NpesBapuTenHo
onpeaeneHo BpemMe 3a COPTUPAHETO Ha KapTuTe,

3a Ja IM MOMOrHeTe Mo-40bpe Aa ce opraHusnpar.




lpoBexpane Ha Gard Sort

NMoaroTtoBKa Ha KapTuTte

Cb3fanTe CBOA CMNCHK C TeMU. Te MoraT Aa 6baaT ¢pasn
AW OTAENHW AYMU, MHOTO KOHKPETHW W TO-00LLN.
OrpaHunyeTe ce Ao 50-60 TemMu nnn No-Manko, Hanpumep. Toea
MOXe [la JoBe/e A0 NpOoryckaHe Ha kapTa 3a COpTMpaHe 3a
BCAKa CTpaHuUa B canTa.

3a HOB CalT BK/IKOUETe TeEMUTE OT CbAbPXAHMETO Ha Pa3NNYHUTE
TVNOBE NHPOPMALL/S, KOUTO € BEPOSTHO Aa MMaTe Ha CaliTa;

3a CbLLECTBYBALL| CaliT M3bpoliTe Hali-BaxHWUTe/MOMYASPHN BUAOBE
CbAbpxXaHue

3a Aa Cb3gafeTe TO3U CAUCHK:

MpernenarnTe CbAbPXaHUETO, MOCOYEHO BbB BalLUA
npeasapuTeneH CNUChbK.

OnpegeneTe Hal-BaXHOTO WM Ha-4eCTO 13MOA3BaHOTO
CbAbpXaHe.




lpoBexpane Ha Gard Sort

NMoaroTtoBKa Ha KapTuTte

Cb3fanTe CBOA CMNCHK C TeMU. Te MoraT Aa 6baaT ¢pasn
AW OTAENHW AYMU, MHOTO KOHKPETHW W TO-00LLN.
OrpaHunyeTe ce Ao 50-60 TemMu nnn No-Manko, Hanpumep. Toea
MOXe [la JoBe/e A0 NpOoryckaHe Ha kapTa 3a COpTMpaHe 3a
BCAKa CTpaHuUa B canTa.

3a HOB CalT BK/IKOUETe TeEMUTE OT CbAbPXAHMETO Ha Pa3NNYHUTE
TVNOBE NHPOPMALL/S, KOUTO € BEPOSTHO Aa MMaTe Ha CaliTa;

3a CbLLECTBYBALL| CaliT M3bpoliTe Hali-BaxHWUTe/MOMYASPHN BUAOBE
CbAbpxXaHue

3a Aa Cb3gafeTe TO3U CAUCHK:

MpernenarnTe CbAbPXaHUETO, MOCOYEHO BbB BalLUA
npeasapuTeneH CNUChbK.

OnpegeneTe Hal-BaXHOTO WM Ha-4eCTO 13MOA3BaHOTO
CbAbpXaHe.




lpoBexpane Ha Gard Sort

NMogrotoBKa Ha Ka pTunTe

[peLeHeTe Aanu Lie npaBnTe COPTUPAHETO PbYHO VK
ypes copTyep:

AKO 113M0N13BaTe NPOrpamMa - mpoyeteTe
VHCTpyKUMnTE,

AKO nogpeabaTa Lie e pbyHa, MoAroTBeTe KapTuTe
33 OTAENHUTE TeMU.




Kondurypupane Ha cecusita

[TnaHVparnTe OKONO efH Yac 3a BCAKa cecus. AKO
MMaTe MHOIO KapTy, MOXe Aa YAbIXNTE BPEMETO.
[TnaHVpanTe YneH Ha exknna 3a U3Moa3BaeMoCT Aa
CV MpaBu b6enexkun, 0KaTo Y4aCTHUKBT paboTu U
MUCIW Ha rnac.

OpraHusmpainTe nnawaHeTo Uav Apyru CTUMyau, 3a
Aa bnarofapuTe Ha y4acTHVKa, Ye e OTAeNN
BPEME 1 YCUNNA, MOMaramku By,




lIpoBeXxaHe Ha cecusTa

[TokaxeTe Ha y4aCTHKKa kapTuTe. ObsacHeTe My
KakBa e LenTa - onpeaensiHe Ha OCHOBHUTE
KaTeropum OT MEHHOTO, KOUTO 33 b/IKUTENHO
TpsibBa fa MPUCHCTBAT Ha Ha4YanHaTa CTPaHULA Ha

canTa:
3a 0OTBOpEHa COPTUPOBKA Ha KapTu, 0bACHETe, Ye
nckaTe Aa BUANTE KakKBO rpyrnmpaHe Ha KapTu 1Ma
CMUCB/1 33 YYaCTHVIKA 1 Ye LLe nonckaTte 1mMe 3a
BCAKa rpyna ciej ToBa.
AKO MpoBexzaTte 3aTBOPEeHO COPTUPAHE Ha KapTy,
00sACHeTe, Ye nckaTe Aa pasbepere MHeHNeTo Ha
YYaCTHWKA 3a NMPeABapUTENIHO OMpeseNieHnTe rpynn.




lIpoBeXxaHe Ha cecusTa

[TomoneTe yyacTHMKa 4a roBOPY Ha rnac, I0kaTo
paboTu. Llenta e fa pasbepete MucimTe,
0DOOCHOBKATa 1 MPobAemMyTe Ha yUYacTHVIKA.
HacbpuaBanTe yyacTHrka. MnuHnMmnsnpamnTe
npekbCBaHuSTa. [o3BoneTe My Ja:
Jobass kapmu - Hanpumep, 3a Aa nocoun
CTPAHNYHW BPB3KM UAU AOMBAHUTENHN TEMU,
Ocmass kapmu HacMpaHa, 3a ia NOCoYU Temy,
KOUTO YYaCTHVKBT He b1 UCKan B cainTa.
AKO Hakpas Y4aCTHVKBT € Cb3/a/l TBbPAe MHOIMO
rpyny 3@ HavanHaTta CTpaHKWLa, MOMNuUTanTe ro Aaam
HEe MOXe Jla 0beaNHN HAKOW.




Cecuu 32 AUCTAHLLMOHHO
copTupaHe

Cb3faniTe CBOA CMNCHK C TeEMU 3a CbAbpXaHue. Te
MOraT Zia 6baaT dpasn, AymMu, AeTaNIHU KOHKPETHM
N NO-00LWK. [ToMmncieTe 3a KOrHUTYBHOTO
HaTOBapBaHe Ha y4acTHuKa. OrpaHnyeTe ce 40
50-60 TeMun nnn gaxe rno-masko.

[loaroTBeTte KapTnTe B CbOTBETCTBME CbC
COPTYEPHUTE UHCTPYKLMN.

3npaTteTe vMein Ha BallnTe y4acTHUUM C INHK
KbM MpOyyYBaHeTO. NpegocTaBeTe MHCTPYKUUN 33
COPTVPAHETO, (HE3aBNCUMO fla/in @ OTBOPEeHO 1K
3aTBOPEHO) U TV yBeAOMeTe MPUOAU3UTENTHOTO
Bpeme Ha cecudra.




Cecuu 32 AUCTAHLLMOHHO
copTupaHe

AKO e Ha/uLe nose 3a KOMeHTap, nprikaHeTe
yYaCTHVLMTE Aa ro 1M3Mnoa3BaT. Bbnpeky ye HaAma
[la MOXeTe [1a OTrOBOpUTEe Ha KOMeHTapuTe B
peanHo BpeMe, Te LLe ca rnoaesHu 3a aHanusa.
bnarogapeTe Ha y4acTHVKa 3a OTAeNeHOTO Bpeme 1
npeaocTaBeTe VHCTPYKLUMK 33 MoyYaBaHeTo Ha
naallaHe Uam apyr By nogapbk, (aKo e obellan).




AHanu3 Ha AaHHUTE

AKO CTe 113n0on3Banu copTyep e NecHo... Tol
aBTOMAaTVYHO reHepypa pesyatatuTe.

B cydalt Ha pbYHO COpTMpPaHe - MpaBeTe CHYMKM
Ha roToBUTE pe3ynTaTu,







Session recording

TepMnHBT “Session Recording” (,3annc Ha cecns”) o3HayaBa
TOYHO TOBa, KOETO Ka3Ba: TO 3anmMCBa NOBeAeHNeTO Ha
noTpebuTens noa GopmaTa Ha BUAEO CeCUU,

[aHHWTe 3a 3aMnC Ha cecund nMomMaraT [ia pasbepem KakBo
CbAbPXaHWe/QYHKLUMM Ca HaW-HTepeCHW 3a noTpebutenmre
(4Upe3 aHaNu3 Ha ropeLTe TOUKM OT UHTepdenca: heatmap),
KaKTO W KakBW Mpobaemy C B3aUMOAENCTBNETO Ce CONbCKBaT
noTpebuTennTe, 10KaTo Te B3aUMOZENCTBAT CbC CbOTBETHUS
MPOAYKT.
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Kora ce usnonssa?

Heatmaps (moniuHHUMe kapmu) NokassaT
CpedHaTa akTUBHOCT Ha NOTPebUTEeNNTe, KOETO BY
MO3BO/ISABA a BUAMTE Kb/le TOUHO Ce poKycupat
noTpebuTenmTe U Kbie TpAbBa Aa TbpcuTe.

3anrCcBaHETO Ha Ccecnd LLe BY MOMOrHe 4a
pasbepeTe OCHOBHUTE MPobeMun, C KOUTO
noTpebuTenmTe ce CoNbCkBaT, KOraTo
B3aVMO/ENCTBAT C BalLUWA MPOAYKT. TOBa Baxy B
Hal-rongama cterneH rnpy pabotaTa ¢ MOBUIHN U
yeb npuaoxeHue OT pasnndeH Tun.




KakBo aa 3anoMHUM?

3a Ja nposeeTe TO3K TeCT, TpAbBa Aa 13non3sare
creynaneH MHCTpYMeHT kato Hotjar nny UXCAM
3a Tasu uern.

3anncBaHeTO Ha cecks paboTy Hal-40bpe, KoraTo ce
KOMOUHWPa C ApYyr BUA TeCTBaHe 3a 13M013BaeMOoCT.
AHaNV3nparky pesyntaTnTe oT 3annca Ha CecusaTa,
BMe GopMympaTe x1noTtesa 3a TOBa C KakBU
NpobemMun ce CONbCKBAT MOTPEOUTENNTE, HO YeCTO e
HeobxoAMMO [la MpoBe/jeTe APYro TecTBaHe, 3a Aa
pasbepeTe KaK Ca Bb3HVKHaM Te3n NpobaemMu.







KakBo npeacraBasBa
9-CeKYHAHUAT TEeCT?

5-CeKyHAHWST TeCT e TecT 3a 13M0A3BaeMOCT, MPU KOMTO Ha
YYaCTHVIK Ce MOKa3Ba MOTPebUTENCKUAT nHTepdenc Ha
MNPUNOXEHNETO AN yebcaliTa 3a NeT CekyHAM.

Cnej ToBa YYaCTHMKBLT Ce 3aMMTBa KakBO MOXeE /1a 3aMOMHM
OT Pa3noJ/IOXEHNETO, KOETO e B1ASI. ToBa € 0CObeHOo
noneseH MeToj, 3a Aa Ce BUAM Aann nHTepdencHmuTe
enemeHTU U CTA-ByTOHUTE MMAT NPaBUIHOTO
Bb3/eCTBME BbPXYy NoTpebutens.




C KaKBo e noneseH
9-CeKYHAHUAT TEeCT?

5-CeKyHAHWST TeCT e TecT 3a 13M0A3BaeMOCT, MPU KOMTO Ha
YYaCTHVIK Ce MOKa3Ba MOTPebUTENCKUAT nHTepdenc Ha
MNPUNOXEHNETO AN yebcaliTa 3a NeT CekyHAM.

Cnej ToBa YYaCTHMKBLT Ce 3aMMTBa KakBO MOXeE /1a 3aMOMHM
OT Pa3noJ/IOXEHNETO, KOETO e B1ASI. ToBa € 0CObeHOo
noneseH MeToj, 3a Aa Cce BUAY Aanu MHTepdencHuTe
enemeHTU Unn CTA-6yTOHUTE UMAT NPaBUIHOTO
Bb3/eCTBME BbPXYy NoTpebutens.




C KaKBo e noneseH
9-CeKYHAHUAT TEeCT?

MHOro Xopa B3emaT MpeLeHKn 3a eAnH yeb canT B pamkmTe
Ha NbPBUTE NeT CeKyHAW cnes noceLLeHeTo My.
AvizaiiHepuTe 1 onepatopuTe Ha yeb cauToBe 1CKaT Aa
rapaHTUpaT He camo 40OPOTO BMNeyaT/ieHme Ha
noTpebuTennTe, HO 1 Ye KIKYoBUTE QYHKLMN 38 HaBUrauWs
nnn CTA-6YTOHWTE Ce OTKPOSBAT U Ca MPaBUIHO PasbpaHu.
CnefoBaTeNHO TeCTbT OT 5 CekyHAM MOXe a nofyepTae, ako
Te He Ca ONTUMM3MPaHK B13yanHo. EAHO orpaHnyeHyie Ha 5-
CekyHAHWA TeCT e, Ye MHTePakTUBHWTE eleMeHTV Ha
NPUIOXEHVEe He MoraT Aa ObaaT TecTBaHu. CnegoBatenHo 5-
CEeKYHAHUAT TeCT 06VKHOBEHO Ce MpoBex/a B MbpBKA eTan
Ha HAKOKO TecTa 3a 13Mo/13BaeMoCT.




Kak ce npaBu b-ceKyHaeH TecT

[pean Aa 3anouHe 5-cekyHAHWAT TeCT, MOAePaToOPbT MOXE Aa Kaxe
Ha TecTepa Aa Ce CbCPeAoTOuN BbPXy OnpeaeneH acnekT Ha
AV3aiHa Ha MHTepderica an Aa NonuTa Kbae LLe KA1KHe, 3a Aa
Hamepu onpeaeneHa nHdopmMauma. Cnesa TOBa Ha y4aCTHUKA ce
Mnoka3Ba NoTPebuTenckUAT NHTePdenc Ha NPOTOTUM UK KPaiHO
MNPUIOXEHVe 3@ TOYHO MeT CekyHAW. 3a Aa Ce rapaHTupa
TOYHOCTTa, TPA6BaA Aa Ce 13Moa3Ba TariMep. B kpasd Ha 5-cekyHAH WS
TeCT, TeCTOBUAT MOTPEebUTEN YeCTO LLe 6be NTaH KOou KIHYOBN
XapakTePUCTMKI B1Xa MOrIW Aa 3aMNOMHAT OT yebcalita. Cnes ToBa
ce ohOpMAT pesynTaTnTe OT TecTa. A AN3aiHbBbT Ha NOTPEObUTENCKUA
MHTepdeiiC ce oNTVMM3MPa Bb3 OCHOBA Ha Ta3n 0bpaTHa Bpb3ka.




3awo A/B Tecta He e 4yacT o1
usability testing meToauTe

a



A/B TecTBaHe

MHoro UX crieumanncTtm BkarodsaT A/B TeCTa KaTto yacT oT
usability testing meToanTe. X13HEHOBAaXHO e fa pasbeperTe,
Yye MoN3BaeMOoCTTa € CBbp3aHa C TOBa Kak OTAeNHNA NHANBWA
nprema QyHKUMOHANHOCTTa Ha AaZeH npoaykT. OT cBoO4
CTpaHa A/B TeCTBaHEeTO Ce OTHACA 3a eKcnepriMeHTanHa
OLleHKa Ha ABe U noBeYye Bepcn Ha CTpaHuLa/ekpaH, 3a
[la Ce mpeLleHn Ko e no-epekTmsBHa. Lienta Ha A/B testing e
[la Hamepu Koe LLie ce KOTrpa Nno-Aobpe, a Ta3u Ha usability
testing - a HaMepu NPobAEMUTE, KOUTO NpeyaT Ha
noTpebuTennTe aa U3nutaT y40BNETBOPEHOCT OT
MN3M0/I3BaHETO Ha eflHa cncTema.







1 UX Design
NPUHLMUIK




1 ocHoBHM UX npuHumMna

1. NpegBuaete NnoTpedbnTenckoTo noBegeHne




1 ocHoBHM UX npuHumMna

2. He kapante notpebutens ga ce 3amucns (Reduce Cognitive Load) -
onpocTeTe NHPOPMaLMOHHNA NOTOK)

\1 2 4




1 ocHoBHM UX npuHumMna

3. OnpocTeTe (PyHKUMOHANHOCTTA - NpeaocTaBsanTe CaMo HY>KHOTO!




1 ocHoBHM UX npuHumMna

4. Ocurypete nbT ,Hasan"

Get Inspired
Visual design




1 ocHoBHM UX npuHumMna

5. NpepocTtaBante Ha notpebutenute scHm “Call to Action” 6GyToHM

Easy Hard
To Understand To Understand




1 ocHoBHM UX npuHumMna

6. NpepocTtaeante gudepeHumpaHa nHdpopmaumnsa n HadymH Ha pabota
CbC cuctemara, cnopeg notpebutencknsa onut

CONTENT

NTERACTION




1 ocHoBHM UX npuHumMna

7. YnpaBnaBanTe ePeKTUBHO rpeLUKnNTe

@ >

Well done, Oops,




Yectu rpewxu B UX An3anna,
KOMTO MOrat Aa npoBansfT
HalIWA NPOeKT




1 ocHoBHM UX npuHuMna

7. YnpaBnaBanTe ePeKTUBHO rpeLUKnNTe

@ >

Well done, Oops,




Yecrto cpewanu rpewxu
B UX Design-a




U3non3Bane Ha ,Lorem Ipsum” BMecTO
PeajiHo ChbAbPKaAHUE

TpsbBa fa ce CTpeMUM Aa NpoekTrpame
3Hayell An3alnH, a He LWab/1oH.
M3non3BaHeTO Ha NCTUHCKO CbAbpXaHve B
NbpPBOHAYaNHKA npoLec Jopu Ha wireframe
HK NomMara ga cTecHUM ¢pokyca cn 1 ga
Cb34ajeM rnpeumsHo NoTpebuTencko
N3XMBABaHE, CbObpa3eHo C HallaTa

LilenieBa ayamTopus.




U3non3Bane Ha ,Lorem Ipsum” BMecTO
PeajiHo ChbAbPKaAHUE

PewieHueTo: HanpaseTe npesBapuUTesIHO NpPoy4YBaHe

MpoyyeTe 061acTTa, 3@ KOATO Le TBOPUTE 1 Hay4eTe 13Mnosi3BaHaTta
TepMuHonorus. NocraBeTe NCTUHCKO CbAbPXKAHME, KOETO KPaHNAT
BV NoTpebuTen Wwe oyaksa ga Buan. Cb3gariTe BpeMeHHO Konue, 3a
Aa 3ajlajeTe cTpaTernsata 1 NoBeAeHNETO Ha An3aiiHa. PeanHoTo
CbhAbPXaHMe MOXe Jja Ce OKaxKe MoJIe3HO, 40KaTo TeCTBaMe HaluuTe
An3ariHK c noTpebuTenmTte. Te MoraT fa ce CbCpefoTo4aT BbPXy
TOBa, KOETO e BaXHO, B CPaBHEHMe C TOBa A3
HamMupaT/HecbLleCcTBeHN HefocTaTbuM. 10 TO3M HaUMH MOXe A3
TecTBame KakBO BCBLLHOCT LLie ce MOosABM Ha BCska CTpaHuLa/ekpaH.
Taka Le ce ynecHN 06CbXAaHeTo 1 nperneja Ha cuctemaTa.




Lorem Ipsum is Your cook will love
simply dummy text . working for you.

dxioewm lpum ga Sste B e >




He onpesensre
LesieBaTa ayAuTopus

[loBeyeTo MHPOPMaLNSA, HAMEepPeHa OHJ1alH, e
06LLa MO CBOSA XapaKkTep 1 He e Haco4yeHa 3a
KOHKpeTeH KnneHT. lNoTpebutennte Tpsabea aa
npernejaT BCMYKO, Aa rO OCMUCANAT, 3a Aa
HaMepAT HY>XXHOTO.

Apyra yecTo cpeLlaHa rpeLuka, KoaTo
AV3aiHepUTe Ca CKNOHHWM Aa NpaBsaT, € 4a
Cb3/aBaT HellaTa KakTo v BUXAaT Te,

a He KpalHWAT noTpebuTen.




He onpesensre
LesieBaTa ayAuTopus

PeweHueTo: Cb3aBaliTe NepCOHaNN3MPaHO CbAbpXaHue
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He onpesensite U3puyHo
LesieBaTa ayAuTopus

[loBeyeTo MHPOPMaLNSA, HAMEepPeHa OHJ1alH, e
06LLa MO CBOSA XapaKkTep 1 He e Haco4yeHa 3a
KOHKpeTeH KnneHT. lNoTpebutennte Tpsabea aa
npernejaT BCMYKO, Aa rO OCMUCANAT, 3a Aa
HaMepAT HY>XXHOTO.

Apyra yecTo cpeLlaHa rpeLuka, KoaTo
AV3aiHepUTe Ca CKNOHHWM Aa NpaBsaT, € 4a
Cb3/aBaT HellaTa KakTo v BUXAaT Te,

a He KpalHWAT noTpebuTen.




He onpesensre
LesieBaTa ayAuTopus

PeweHueTo: Cb3zaBaliTe NepcoHanN3nMpPaHo CbAbpxaHue

MepcoHanu3vpaHeTo e rNackbT Ha NoTpebuTens. 3anoyHeTe C
npoyu4BaHe - KOu ca NoTpebuTennTe, KakBo e TAXHOTO NoBejeHNUe,
HY>AW, O4aKBaHUS. DUNTpUpaNTe N3C1eABaHETO N NOTbPCeTe
MOZeNn/xapakTepucTkn, KOUTo ce nosiBsiBat. PopmupaiTe rpynu Bb3
OCHOBA Ha TSX 1 CNej ToBa Cb34aliTe peanncTuyHu NePCOHAXM - C
Npon3xoa, NoTpebHoCTW, MoTUBaLMS 1 GpycTpaLms.
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He onutBarte pa3JitdH1 BU3IUMH

JNecHo e ga ce BNobuUTe B peLleHnaTa, KoUTo npeanarate. Ho Te He
BMHaru e paboTaT, KakTo ovaksaTe. [lopu 2o06puTe naen ce NpoBansT.
CbabpXaHMeTo unm opopmMIeHNETO, KOETO NOCTaBATe 3a BallaTa
nnatdopma, Moxe Aa He MOCTUMHAT LieINTe, KOUTO CTe C MOCTaBUAN.

PeweHue: TectBaHe

MNpoBefeTe TecToBe C NOTpebuTeny, 3a 4a BUANTE Kak Te pearnpaT Ha
BaLLEeTO CbAbpXaHWe 1 Habargasarite TAXHOTO noBegeHme. C TEXHUKN
KaTto A/B MoxeTe fa TecTBaTe Aanu CbAbpPXaHMETOo 1Ma npeaBuaeHNs
edekT BbpXxy NnoTpebutenumTe.




VARIATION A VARIATION B

26% 86+

conversion conversion




lIpepocTaBsAHe HA HenoAXOASAILLA
UHPopMaums

BombaparpaHeTo Ha NoTpebuTenn ¢ MHOro JaHHW, KOUTO He ThPCAT,
MOXe Aa rm obbpka. BaxxHO e fa ce nokaxe camo TOBa, KOeTo e OT
3HaueHune 3a Tax. Bcekn notpebuTen, KOMTO N3CNeABa HaLLVA NPOAYKT,
Wwe 6bae B pasnnyHa ¢asa Ha CBOETO NOTPEOUTENCKO NbTyBaHE U
BEPOSATHO LLe TbPCU pasnnyHa nHGopmMaLms.

PewueHwme: YecHeTe notpebutennte ga HamepatT MHGOPMaLMAT],
KOATO TbPCAT. Bb3 0CHOBa Ha Ballata ues, Cb3jainTe pasinyHo
noeejeHne Ha cmcTemara. Bmxre kakBu cLeHapuy MOXe Aa CpeLLHe
noTpebuTenaT n kakeBa MHPopmMaumsa 6 brna ymectHa B ornpegeneHa
cuTyaums.

Kvde ce Hamupam nompebumenume?

Kakeo ce onumeam da Hanpasam?

Kakeo Hanpasuxa npedu moea?

Kakeo uje npassam cned moea?




USER
JOURNEY
STARTS
HERE

USER IS
| RUNNING

TORN

DECIDES
TO BUY [
ONLINE

USER
JOURNEY
ENDS
HERE




He opranu3upare vHpopmauusaTa

KoraTto Konn4yectBoTo MHdopMaLumsa B
nnatdopmaTta e ronsamo, 3a noTpebutenunTte
CcTaBa TPYAHO Aa HaMepsAT TOBa, KOETO ThPCAT.
JTOLO CTPYKTYPUPAHOTO ChAbpXaHue
3aTPYAHSABA OTKPMBAHETO N 1 MO TO3U HAUUH
npaBw Npoaykta 6e3snoneseH. Motpebutenat
MOXe TPYAHO Aa Ce OpueHTrpa No HaBUraumaTa
N TOBa 61 J0BeN0 40 Pa304vapoBaHMETO MY.




He opranu3upare vHpopmauusaTa

PewleHue: ViIHpopmMaLMOHHa apxmnTekTypa

3ano4yHeTe CbC cKesleTa Ha NPOoAYKTa, KaTo NpuopuTM3MpaTe
Ha-BaXKHUTE XapaKTePUCTUKN N Cb3jazeTe OCHOBHATA
HaBurayums. OTTaMm Npoab/KeTe HaMpea 1 n3BajeTe
cnecndukmTe Ha NPOAYKTA. YNnecHeTe noTpebutennte ga
HaMepAT TOBA, KOETO TbPCAT, Ype3 ACHa HaBuUrayms.
[osicHeTe KakBM Ca TEXHUTE Bb3MOXHU AeNCTBUSA NpU
ornpejeneH cLueHapuin. BuxTe kakBa MHOpMaLMa MOXe A3
6bae rpynmpaHa 1 cTpykTypupaHa. icHaTa riepapxus Ha
AAHHMTE Urpae CblUeCTBeHa PO/s 3a U3MNbJIHEHNETO Ha
CbAbp>XKaHMeTO.




Erterprise App

IP-J.FORMATlON ARCHITECTURE .




Jlutepartypa

https.//xd.adobe.com/ideas/process/user-testing/top-7-usa
bility-testing-methods/

https://www.usability.gov/how-to-and-tools/methods/card-
sorting.html

https.//pidoco.com/en/help/ux/5-second-test
https://www.hotjar.com
https://uxcam.com

https://www.lollypop.design/blog/2017/october/common-u
x-mistakes-that-can-kill-your-project/
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