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BnBenenue

[TorpebuTenure Ha COPTYSPHHU MPOTYKTH HKETAST Aa U3IOJI3BAT IPUIOKEHHUS, KOUTO Ca MOJIC3HU
3a JIEWHOCTTA MM, JICCHH 32 U3IIOJI3BaHE M Oe3yNpeyHH MpH padoTa C TAX, HE3aBHUCUMO OT
HaToBapBaHeTo uM. Pa3paboTBaneTo Ha TakuBa COMTYECPHHU MPUIIOKEHHUS HE € JISCHO B JTHEIIHUS

JUHaAMHUYCH TCXHOJIOTNYCH CBAT.

MHoro decTo B paboTaTa cH ce COTbCKBaMe C MPHIIOKEHHS, KOUTO C€ Pa3IpPOCTPaHsIBAT MHOTO
OBP30 U TOYHO TOJIKOBA OBP30 CE OTKAa3BaMe OT paboTa C TAX MOPaJN HETPEKHCHATH MPOOIEMHU
WJIA HEYIOBJIETBOPEHOCT OT (PYHKITMOHATHOCTTA M. TOBa Baky 3a MPUIIOKEHHUS, pa3padOTBaHH
KaKTO OT MaJIKU COPTYepHH (PUPMH, Taka U 3a MPWIOKEHUS, IIPeIIaraHi OT TOJIEMH
KOPIIOpPALUH.

Yecra nmpuurHa 3a HEycHexa Ha COPTYEPHHUTE PUIIOKEHHS € TIOAIECHABaHETO Ha COPTYEepHOTO
TECTBaHE U MpoIleca Ha OCUTYPSIBaHE KaueCTBO Ha copTyepHUTE MpoaykTH. [lopaam Tazu
MPUYMHA BCE TIO-TOJISIMO 3HAYCHHE CE OTJaBa Ha Te3u 2 mpolieca mpH pa3padoTkara Ha copTyep

n IoATr0OTOBKATa Ha KBaJ'II/I(i)I/IHI/IpaHI/I KOMIIIOTBPHHU CIICHUATINCTH B Ta3U obnacT Ha

MH(OPMALMOHHUTE TEXHOJIOTHH.




|
ABTOp Ha JOKYMEHTA
ABTOD Hunait Anu, Panuna CtedpaHoBa
| Haumem 3a - nilay1998@abv.bg, ralica.stef@gmail.com
KOHTAKTHU
| Exum - Team Flower Power




|
HUcropust Ha JOKYMEHTA
[ara, Ha KOSITO € ABTOp — YOBEKBT,
Bepcus Ha . KomeHnrap — kbzie u 3am0
HaIpaBeHa KOWTO € HaIlpaBHII
JOKYMEHTA ca HampaBeHU IPOMEHUTE
IIpOMsHATa IIpoMsHAaTa
B. 0.1 18.02.2020r. Hunait Anu JloGaBsiHe Ha BbBeJleHHE
B. 0.2 18.02.2020r. Panuna Jlo6aBsiHe Ha UHpOpPMaLMSA 32 ABTOPU U
CredanoBa MCTOpUS Ha JJOKYMEHTA.
B. 0.3 18.02.2020r. Panuna OnucBaHe Ha 1-BU ClieHapUM U
CredaHoBa OYaKBaHUTE MY pe3yJTaTH
B. 0.4 20.02.2020r. Hunai Anu OnucBaHe Ha 2-pu U 3-TH ClleHapUH
B. 0.5 22.02.2020r. Hunan Anu OnucBaHe 04YakBaHU pe3yJTaTU HA 2-pU
: CueHapuu
B. 0.6 23.02.2020r. Pasnuna OnucBaHe 04YaKBaHU pe3yJITaTU HA 3-TU
CredaHoBa CueHapuu
B. 0.7 24.02.2020r. Hunait Any, OnucBaHe Ha 4-TU ClieHapUH U
Panuna OYaKBaHUTE MY pe3yJTaTH
CredaHoBa
B. 0.8 24.02.2020r. Panuna Jlo6aBsiHe Ha U3BOJY 3a CLIeHApUHU
: : CredaHOBa : cieHapuu 1 u 4
B. 0.9 24.02.2020r. Hwunait Anu JloGaBsiHe Ha U3BO/IM 3a ClieHapUu 2 U 3
B. 1.0 26.02.2020r. Panuna Pepakuys v niperJsiesi Ha TECTOBU
: . Credanosa  cuenapuu 2 u 3
B. 1.1 28.02.2020r. Hwunait Anu Penakius u nperJiei Ha TeCTOBU

CleHapuu cueHapuu 1 u 4
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Cnucbk Ha 0100pHIIMTE JOKYMEHTA
HNme JmbxkHOCT
Hunai Anun KadecTBeH KOHTpOJI

Pasuna CtedpaHoBa

KadecTBeH KOHTpOJI

Crenada KucroBa

PwxoBoguren

ITommmc




CnuchbK Ha ChHKpallleHUs U a0peBUaTypHu

Crwkparienue /

abpeBuaTypa
- TeCTHHaH ..........................................................................................................................................................................
- TeCTCHeHapHH ............................................................................................................................................................
0A Teorep / xomcywanT 0 KAmecrsore
- TeamFlowerpower .............................................................................................................................................
- BunChofFlowerS .....................................................................................................................................................




Tect cuenapuii 3a perucrpauus

Onucanne Ha Tect cuenapuii 001: TecTBane QyHKIIMOHATHOCTTA HA CTpaHUIIATA
3a perucTpauus, NpeaoCcTaBeHa 3a AECKTON U MOOWIHUTE YCTPOMCTBA HA calTa:
http://www.bunchofflowers.bg

Cnucsk cbe crbnkute 3a Tect cuenapuii 001

Crprka,
Ornucanue
HOMeEp
: Crpnka 1 : OTBOpETE JIMHKA KBM caifTa 1 HaTucHeTe OyTOHa
' ! 33 perucTpanus
Crprika 2 [IpoBepsiBaHe BAIMTHOCT HA TIOTPEOUTEIICKO UME!
- HE MOXe€ JIa ChIbprKa CHEeIHaTHI CUMBOJIU
- geipkuHa 1o 40 cuMmBoia
- IIpU Beye ChIIECTBYBAIIO TaKOBa, /1a Ce
reHepupa choOIIeHHe, KOeTo HHPOPMHUpA
MOTPEOUTENS, Y€ UMETO € 3a€TO
Crprka 3 [IpoBepsiBaHe BaJIMTHOCT HA mapoJia:
- Hanuyue Ha noHe | riaBHa OykBa
- Hajuuue Ha rnmoHe 1 mudpa
- JIBIDKUHA 10 35 cuMBoOJIa
Crpnka 4 [loTBBpKOABaHE HA ITApoIa
- Jla e UJIeHTUYHA ¢ nHpopMausITa
BbBeEJICHA B TMOJIETO 3a MapoJa
Crprka 5 Tenedonen Homep
- TpOBEpKa, ANy BbBEJICHUSI HOMED €
BallUJICH
- TpU HEBaJHJIEH BHBEJCH HOMED, Ja ce
reHepupa choOIIeHUE 32 TOBTOPEH OMUT
: CThIKa 6 : Anpec




Crpnka 7 [IpoBepka, ganu nMpu HaTHCKaHe Ha OyTOH
Submit, uapopmanusTa ce u3nparia 10 6azara
JAaHHU

Crprika 8 [IpoBepsiBa ce nanu cucremara reHepupa
CHOOIIEHNE 32 BAIMANPAHE, KOTATO CE HATHCHE
Oyron Submit, ¢ mpa3Hu 3aIbKUTEITHHU TIOJIETA.
Jla ce 3ama3BaT NpaBUIIHO NOMIBIHEHUTE TOJIETA.

Crpnka 9 [IpoBepsiBa ce nanm cucremara reHepupa
CHOOIIEHNE 32 BAIMANPAHE, KOTAaTO CE HATHCHE
oyron Submit, ¢ rpemnrHo monbaHEHH TOJIeTa. Jla
ce 3ara3BaT IPaBUIHO MOIBIHEHUTE MOJIETA.

Crprka 10 Crnen ycnenina perucTpaiius, Jia ce IpeHacodu
KbM CTpPAHHIIATA 32 BXOJI

OuyakBaHu pPe3yJITATH OT TECTA 32 PerucTpaums

[IpoBepere, nanu onuusTa 3a pErUCTpPaLMs B CaiiTa MprUeMa BAIMAHA CTOMHOCTH 3a

BCHUYKH I10JICTA U IIPABUIIHO JIaBa I/IH(i)OpMaHI/IH 3a IIOITBJIBAHCTO HM.

CrbIIKa,
Onucanue
HOMED
: Cronka | : [Ipu Hatuckane Ha 6yTon Register, mpenacouBase :
: | KbM CHOTBETHATA CTPAHMIIA ChC 3apeicHa :
: perucTpanuonHa gopma
Crpnka 2 [Tpu HeBanUHO MOTPEOUTEIICKO UME:

- O4YCepTaBaHC HaA MOJICTO B YCPBCHO




|
- TeHepHpaHe Ha ChOOIICHHE 3a TPEUTHO
ChIbPKaHUE, M KAaKBO TPsIOBa 13 ChABPKA
MOJIETO
- TeHepHpaHe Ha ChOOIICHHE, Ye UMETO €
: 3aeTo
 [Ipy BaJIM/IHO TIOTPEGHTENICKO HME:
: - OYepTaBaHE Ha MOJIETO B 3JICHO
Crprka 3 IIpu HeBanuHa mapodna:
- OuYepTaBaHE Ha MOJIETO B YEPBEHO
- TeHepHpaHe Ha ChOOIICHHE 3a IPEITHO
ChJIbPKaHUE, ¥ KaKBO TPSOBA J1a ChABPKA
MOJIETO
[Tpu BanuaHa mapona:
- OuepTaBaHE Ha MOJIETO B 3€JICHO
Crprika 4 [Ipu paznu4HO ChABPKAHKE C TIOJIETO 3a Maposia
- OuepTaBaHE Ha MOJIETO B UYEPBEHO
- TreHepupaHe Ha chOOIIeHHE, KOETO
nHpOpMHUpa TOTPEOUTENS, Y€ TOBA T0JIC
TpsiIOBa J1a ChBIAa C TOPHOTO
[Ipyn uIEHTHYHO ChIBbPIKAHUE C MOJIETO 3a Mapoja
- OuepTaBaHE Ha MOJIETO B 3€JICHO
Crpmka 5 [Ipu HeBanmuaeH HOMep:
- OuepTaBaHE Ha MOJIETO B YEPBEHO
- TreHepupaHe Ha chOOIIeHHE 3a IPELIHO
ChJIbpKaHuE, U TIOBTOPEH OIMUT
[Ipu BanuaeH HoMep:
- OuepTaBaHE Ha MOJETO B 3€JICHO
Ctprka 6 [Ipu Banuaen aapec
- OuepTaBaHE Ha MOJIETO B YEPBEHO
Crpnka 7 ITpu Hatuckane Ha Oyron Submit, uapopmanusTa
ce u3mpaiia a0 6azara JaHHH
Ctbrka 8 ITpu Hatuckane Ha Submit ¢ muncBarm
3aIBJKUTENHHU TI0JIeTa
- TreHepupa ce choOIeHrne HHPOPMHPAIIIO




noTpeduTens

- CTpaHHMIATa ce 3apeX/ia HAaHOBO C IPa3HU
noJjera

- 3ara3BaT CC IPaBHUJIHO BbBCIACHUTC
HoJIeTa, C M3KIII0YCHNE Ha Iapojara

Crprka 9 [Tpu Hatuckane Ha SUbMIt ¢ rpeniHo NOMbIHEHN
noJjiera
- TreHepupa ce choOIeHue HHPOPMHUPAIIO
noTpeduTens
- CTpaHHIIaTa ce 3apeXk/a HAaHOBO C MPa3HU
noJiera
- 3amas3Bar ce MPaBUJIHO BHBEICHUTE
HoJieTa, ¢ M3KIII0YCHHE Ha rapojara

Crprka 10 Crnen ycrienina perucTpaius, moTpeouTens ce

MpeHaco4YBa KbM CTpaHUIIATa 3a BXOJ B MPOQUi

N3BOIN

Crerka |1: Beexkn motpedurten TpsOBa 1a Objie perucTpupaH B CUCTEMAaTa U Mojy4aBa Habop OT

MOTPEOUTENCKY IIPaBa, KOUTO OMPEENAT KaKBO TOM MOXKe J1a TIPaBU B Hesl.

Creiika 2: AKO HE ce M3ITBJIHM MMPABHIIHO CTHIIKA 2, CHCTEMATa IIe U3Be/Ie ChOOIICHHE 3a
rpelika.

Crpnka 3: ToBa BakH CBIIO U 3a CTHIIKA 3.

Crobnka 4: AKo cucTemara OTKpUe ChBIaJICHHE Ha MOTPEOUTENINTE, BEJJHATA 1€ CUTHAJIM3Hpa Ha
noTpeduTes.

Cronka 5: TenepoHHMsI HOMEp Urpae poJIsiTa Ha UMEIII, aKo He € BaIMJICH CUCTeMara HAMa J1a To
IpUeMe M 1€ yBeIOMH NOTpeOUTeNs

Croprka 6: HyxeH e BauieH aJpec 3a YIeCHEHHETO Ha OTpeOuTeNs IpU NOPbUBaHE OT caliTa

Crobnka 7: IIpaBUIIHOTO ChXpaHEHUE Ha perucTpupaHaTa HHPOpPMaLUs € HyXKHO 3a

(bYHKI_II/IOHaJ'IHOC’ITa Ha JINYHUA aKaYHT
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Crerka 8: 3anma3BaHeTo Ha MH(DOPMALIUATA B ONPENICIICHH MTOJIETa YICCHIBA IOBTOPHHUSI OITUT HA

NOTPEOUTENS 32 PETUCTPALHS

Cropnka 9: 3ana3zBaHeTo Ha IpaBUIHATA HH(DOPMAIWS yJIECHSIBA IIOBTOPHHUS OTIUT HA
MOTPEOUTENIS 32 PETUCTPAIHsl, BMECTO J1a TO 3aTPYy/IHSBA UIIK MPEIOTBpATIBA

Crenka 10: YemenrHara peructpanus mpeIoCcTaBsi MOMEHTATHA Bb3MOYKHOCT Ha MOTPeOnTeNs 1a

BIIe3¢ B IIpo(uiia CH, Taka OCUTYpsSIBAME MPOIbDKEHATA aKTUBHOCT B caiiTa

Tect cueHapuii 3a npoguIHA CTPAHULIA

Onucanne Ha Tect cuenapuii 002: TecTBaHe TOCTHIHOCT U (YHKIIMOHAIHOCT Ha

npoduiiHa CTPAHMIIA, 382 PETUCTPUPAHU MTOTPEOUTENTN HA caiTa:
http://www.bunchofflowers.bg

Cnucbk cbe crbikute 3a Tecet cuenapuii 002

CTbIIKa,

HOMEp

Crprka 1

- Crpoka 2

Crpoka 3

Cronka 4

Crprka 5

- Crpaka 6

- Crerka 7

Haruckane 6yrona 3a Bxoq B mpodui u
BBBEXK/IaHE Ha TIPABUIIHU JIaHHH

Haruckane 6yron Profile ot Hayannara ctpanuna
3a perUCTPUPAHU MTOTPEOUTETH

{ Hatuckane 6yron Bag ot Hauannara ctpanuna 3a
: PErMCTPUPAHH NIOTPEOUTEITH
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OuakBaHU pe3yJaTaTH OT TeCTa 32 NPOGUIHA CTPAHULA

IIpoBeperte, nanu npu BbBEKIAHE HA PABUIIHYU TAHHU, HA PETUCTPUPAH

OoTpeOUTEN, ce NOoJy4yaBa AOCTHII JO ChOTBETHATA NPO(QUIHA CTPAHUILIA.

Crprka,
Ornucanue
HOMEp
Crprka 1 [IpenacouBaHe KbM HayajgHATa CTPAHHUIIA 32
pEerucTpupaHu MOTpeOUuTenTn
- Profile
- Bag
- Logout
- Bag u Like onmuu Ha pogykTute
Crprka 2 Hatuckane 6yron Profile
- NpeHacouYBaHe KbM NMpOQHIIHATA CTPAHUIIA
Ha PErUCTPUPAHUs MOTPEeOUTEN
- TOKa3BaHE JINYHU JJaHHU
- I[OKa3BaHE JIIOOMMH IPOJTYKTH
- IOKa3BaHE MCTOPUS Ha TIOPHUYKH
Crpnxka 3 Hatuckane 6yron Bag
- [pPEeHacouYBaHE KbM KOIIHUIIATA C
N00aBeHH MOKYITKU HAa PETUCTPUPAHUS
oTpeduTen
- OyTOH 3a IpeMaxBaHe OT KOITHUIIATa
Crprka 4 Haruckane O0yron Like Ha npoaykr
- mpowmsiHa Ha Like ukonkara
- 100aBsiHE KbM CIIHUCHK C JTIOOMMU B
npoduITHaTa CTpaHUIA
- [peMaxBaHe OT JIIOOUMHU MPH MOBTOPHO
HaATHCKaHe
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: Crpnka 5 : Haruckane 6yron Bag na mpoayxr
: : - mpomsiHa Ha Bag nkonkara
- npo0aBsiHE KbM KOIIHUIIATA C MIOKYIKU

Crpnka 6 [Ipu mopbuka Ha MPOAYKT
- aBTOMATWUYHO MOIIBJIHEHO MOJE C TesehoH

3a Bpb3Ka

- aBTOMATHUYHO IMOITBIHEHO I0JIE C aJPeC 3a
JOCTaBKa

- OmIMs 3a 3ama3BaHe Ha U30paHUS METO/T
Ha TITallaHe

Crbnka 7 OTtnmcBane oT MpoduiI U IpeHacOYBaHE KbM
HayaJHaTa CTPAHMLA 3a IOCETUTEIN Ha caiiTa

Crerka 1: Cnen BxoA B mpodust moTpeOuTes TpsiOBa ca UMa JIOCTHII JI0 cailTa ¢ U3rJie]] Ha

perucTpupaH noTpeouTen

Crenka 2: Byroust Profile Tps6Ba na Boau kbM npoduiiHaTa CTpaHHIia, KOSTO Ja ChabpiKa
NPaBUJIHO BhBeJeHaTa HH(GOPMAITHs Ha TIOTPEOUTENS, KAKTO U aKTHBHOCTTA UM

Crpioka 3: Komnunara TpsoBa 1a GyHKIMOHUpPA KaTo 3ana3Ba J0OaBEHUTE MPOJAYKTH OT

MOTpeOuTeNs, J0KaTO T€ HE T IPEeMaxHaT, WK Mopbh4at

Creiika 4: Like OyToHBT 100aBst H30paHus MPOIYKT B CIHCHK € JIFOOMMH B Ipoduiia Ha
noTpebuTtens . ToBa mpeocTaBs JECeH JOCTBII 10 YECTO 3aKyIyBaHU OT TAX MPOIYKTH UITU

ITaHUPAHU 6’BI[CHII/I MOKYIIKN

Crorka 5: Bag OyToHBT yinecHsBa NOTpeOUTENUTE IPU Na3apyBaHe KaTo MpeaocTaBs Obp3

Ha4yuH 3a I[O6aB$IHC Ha roJjisiMm 6p0171 Pa3jiniHu NPOAYKTHU B KOIIHHIIATA

Crbiika 6: dDopMaTa 3a NOII'bJIBAHC IIPpU MOPBHYIKA, BEUC C’b)l’bp)K&ﬁKH TJIaBHAaTa HY>XXHa

I/IH(bOpMaI_[I/IH, YJICCHABA KIIMCHTA U no,uo6psn3a IraHca J1a U3I10JI3Ba IOBTOPHO caiita B 6’5)16]].[6

Crpnka 7: OTIHUCBaHETO € OCHOBHA (DYHKLUS
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TecTt cuenapuii 3a MOOMJIHA BepcHs

Onucanne Ha Tect cuenapuii 003: TecTBane Ha MOOMIIHA BepCUs

Cnucbk cbe crbnkute 3a Tect cuenapuii 003

CTbIKa,
Ornucanue
HOMED
Crprka | [TpoBepsiBame ganu MOTPEOUTENAT MOXKE 1A
W3TETJIM U MHCTAJIMpPa MPUIIOKEHUETo 0e3
npooseMu
: Crbrika 2 : CKOpOCT Ha 3apeKiaHe
Crprka 3 [IpoBepsiBame Kak cucteMara paboTH ¢
OYaKBaHOTO HaToBapBaHe. CieauM cucTemara,
KOraTo C€ M3I0JI3Ba OT MHOXECTBO MOTPEOUTETN
€IHOBPEMEHHO
Crpika 4 [IpoBepsiBa ce manu pabOTAT ONMLUUTE HA
COLIMAITHUTE MPEXKHU
Crbrka 5 TectBane npu U3BECTUE OT APYro MPUIIOKEHUE,
Kato HampuMep choOmieHus BB Facebook,
Instagram u T.H.
Crbrka 6 [TpunoxeHneTo aajiu NoaabpKa TpPAaH3aKIIUU 32
allaxHe
: Crpnka 7 : [IpoBepsiBaMe i pasMePbT U CTUIBT Ha
: : mpu@Ta B IPUIOKEHUETO Ca CbBMECTUMHU U
! yeTUMH 32 IOTpeOUTENUTE
: Crblika 8 : [IpoBepsiBaMe JaJIu IIPUIIOKEHHETO TIPO IbIKABA

: 1a paboTH 1O MpeHa3HAUYCHUE CIIe]] YCIelIHa
: aKTyaJIn3alys Ha IPHIOKEHUETO




OuakBaHM pe3yJTaTH OT TeCTA 32 MOOUJIHA BepCHs

IIpoBepere pykunoHaIHOCT Ha MOOUIIHA BEPCUSL.

CTbIKa,

HOMEp

Ornucanue

- Creka 1

VYCnemHo U3TerieHo MPHI0KCHUE
- MOXe J1a ObJIe U3TETJICHO HAIIBIIHO Oe3IUIaTHO
ot Google Play u AppStore.

Crpika 2

: 3apeskJaHeTo /12 CTaBa 32 He ToBede OT 2 Ui

3 cexynau.He camo TpsiOBa 1a 3apeny HavarHa

: cTpaHHIA OBP30, HO M BCHYKU JPYTH CTPAHHIIH

: TpsiOBa J1a ObJIAT OTBAPSIHU KOPEKTHO M 33 KPATKO

Crbnka 3

: Jla ce ompejenu Karamurera Ha CHCTeMaTa

: (MakcuMaJieH Opoii 3asBKYU B CEKyH/Ia Ha JIaJieH
: KOMIIOHEHT MJTH BBPXY HAKOJIKO, HJIH BCHUYKH
KOMIIOHEHTH )

Cronka 4

Jlecno CIIOACTIAHE U HAChbPYaBaHC HAa aKIIUUTEC B
Twitter, Facebook, Pinterest, Instagram

Crbnka 5

[Ipunoxxenunero npoabKaBa a paboTH 1Mo
MpeHa3HauYeHusl HauuH 0e3 MpeKbCBaHe,
HacU4aHe WM 3aMpb3BaHe

: Crprka 6

[Ipennaranvure HauMHU 3a TUIAllaHE, KOUTO
KIIMEHTa MOXE J1a U3MOJ3Ba, 3a Jia 3aKyIu
JKEJIaHUTE MPOIYKTH ca:

-Hanoxxen nmnarex (miamane B Opoil Ha Kypuepa
IIPU JJOCTaBKa)

-C xpenuTHa/neOUTHA KapTa OHJIAMH

: -PayPal

Crenka 7

: PasMephT Ha IpHUQTA € TOCTATHYHO TOJIAM, 3a JIa :
: Moxke 1a ce uete JecHo. Lo ce oTHacs 1o 6pos
CUMBOJIM Ha pell, Tou He HaaxBbpisa 30-40 Ha
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https://help.superhosting.bg/payment-methods.html#payment_paypal
https://help.superhosting.bg/payment-methods.html#payment_epay

|
: eKkpaHa Ha cMapTQoH. :
: PascTostHreTo MK Ty maparpadure € mo-rojsmo, :
: 32 J1a MO>KE IIOTPEOMTENUTE 11a HAMAT YyBCTBO 33
: IPEHAaTOBAPEHOCT ¢ HHAOPMAIIHSL.
: Cronka 8 : HoBata akryanu3anus paboTH 1o

npeaAHa3HAYCHUEC U HAMA HCKCIIAHU WA

: HCOYAKBAaHU PE3YIITaTH

Crerka 1: Korato 40CTHIIBT 10 OCHOBHUTE (PYHKITUH € O€3IIaTeH, MAaHChT MOTPEOUTENNTE J1a

CBAJAT MPUJIOKCHUECTO U J1a T'O U3I0J3BAT € IO-T'OJIAM.

Crerka 2: Hukoi#t He oOnya na yaka. OcoOeHO oHTaiH noTpedutenute! baBHUAT calT

mpepasmoJiara jia Obje 3aTBOPEH, OIIe MPEIN Ja ce € 3aPEIIUIL.

Crerka 3: bpp3uHara Ha 3apexaaHe Ha caiiTa ce 0Tpa3siBa Ha MOTPEOUTEIICKOTO U3KUBSBAHE,
MO3ULUUTE B ThPCAYKUTE, MPOLEHTHT PeaTU3allii U MPUXOJAUTE.

Crbinka 4: CouMamHUTe MPEXHU Ca €IMH OCHOBEH MHCTPYMEHT B MapKETHHT CTpAaTEruUTe Ha
OuzHeca. AKO TaM MO3HUILUUTE ca caabu, CallThT 1€ JOCTUTa JI0 MO-MaJIKO MOTEHIIUATHH

KIIMCHTU.

Croika 5: [lpy HaWMYHY KOH(DIUKTH MEXy U3MOI3BAHUTE OT MOTPEOUTENS MPUIIOKEHHS, UMa
BHCOKAa CKJIOHHOCT 3a IpeMaxBaHe Ha IPUYNHATA.

Crenka 6: Mma MHOTO (l)OpMI/I Ha 11almaHe u ouxme IPEAIONKUIIN Ha KIIMCHTUTE CU HE €/IUH, a
HAKOJIKO, 3a Ja MOT'aT JJa UMAaT HAKOJIKO aJITCPHATUBU U Jia IIJIATAT C TO3U METOM, KOHWTO Hail-

MHOT'O UM IIpUujAra.

Crprka 7: MankuaT u COMT TEKCT CE YeTe TPYAHO U MOXKE Ia OTKaXe l'IOTpe6I/ITCJ'I$I OT TOBa J1a C€

3aIlo3Hac CbC CbAbPIKAHUETO.

Crprka 8: Axo CJICH aKTyaJIu3alus, IMpUuIOKECHUCTO I‘y'6I/I CBOsATa (bYHKI_II/IOHaJ'IHOCT WK Cb3JaBa
HCOYAKBAHU U HCIKCJIAHU TPOMCHHU, TOBA HaMaJIIBa ITPOUCHTHT HA TCKYIIU U TOTCHIIUAJTHU

KIINCHTH.
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TecTt cueHapuii 3a MOTPEOUTEJICKA CUTYPHOCT

Onucanne Ha Tect cuenapuii 004: TecTBaHe CUTYpPHOCTTa Ha PETUCTPUPAHU

MOTPEeOUTENIN MPHU OTKUT 3a BIM3aHE B aKAyHT

Cnucbk cbe crbnkute 3a Tect cuenapuii 004

Crprka,
Omnucanue
HOMEp
Crpnka 1 OnuT 3a BXOJ OT HOBA JIOKAIIUS
Crprka 2 OnuTt 3a BXOJ C TPENTHO BHBEICHO
MMOTPEOUTENICKO UME
: CTbIka 3 : OnuT 32 BXOJ] TPENIHO BhBEIEHA Napoa
: Crprika 4 : 3 OpPEHM OTNHTA 32 BXOJ C I'PEIIHO BHBEIEHO
: : IOTPEOHUTETICKO UME
Crprka 5 3 mopeIHH OMHTAa 3a BXO/JI C TPEITHO BbBEICHA
raposia
Ctprka 6
OnuTt 3a BXOJ B IEPHO/]T HA N3YaKBaHE
Crprka 7
Hatuckane 0yToH Hazaj ciie] BXO B POQHI
CtbIKa 8
Hatuckane 6yToH Hazas cien u3xo[ oT npodut
Crtprka 9
HeaktuBHOCT B cTpaHuIaTa 3a MepUOJI OT BpeMe
: Crpnka 10 : Harucrere OyTOHa 3a M3/M3aHe OT POGuI
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OuakBaHU pe3yJTATH OT TECTA 32 MOTPEOUTEJICKA

CUT'YPHOCT

[IpoBepere nanu cucremara JaBa MpaBuiIHa HHGOPMAIUS 32 TPEIIHO BbBEACHU

JaHHHU, 3al0UTaBa OT OIIMTH 3a IPOHUKBAHC IMTPHU HAKOJIKO ITIOBTOPHO I'PCIIHU OIIMTA

3a BXOU.
Crprka,
Ornucanue
HOMEp
Crprka 1 Bnuzane ot HOBa JOKanust
- W3mpaiia ChoOIIeHUE 10 TOTPEOUTEIIS
WHGOPMHUPANKH 0 32 HOBAaTa aKTHBHOCT
Crprka 2 [Ipu onuT 3a BXOJI C TPEIIHO BHBEJICHO
MMOTPEOUTENICKO UME
- Ipe3apekIaHe Ha CTpaHMIIaTa C IPa3HU
noJieTa
- TeHepHpaHe ChOOIIECHHUE 3a TPEIIHO
MOTPEOUTENICKO UME MJTH TIapoJia
: Crbrika 3 : [Ipu omuT 3a BXOJI C TPEIIHO BhBEICHA MapoJia
: : - [Ipe3apekJaHe Ha CTPaHMIATa C IPasHH
noJieTa
- TeHepHpaHe ChOOIIECHHUE 32 TPEIIHO
MOTPEOUTENICKO UME WJTH TIapoJia
: Crbrika 4 : [Ipu 3 mope/IHY OTUTA 32 BXOJI C TPELIHO
: : BEBEJICHO IOTPEOMTEIICKO HME
: - mpe3apek/aHe Ha CTpaHUIlaTa ¢ Ipa3HU
rnoJjera
- TeHepHpaHe ChoOIleHUE 32 BpeMEHHA
3a0paHa Ha HOBH OITUTH
: CTbnka 5 - TIpu 3 mope iHK OMHUTA 32 BXOJI C IPELIHO

BBBC/ICHA I1apoJia
: - [Ope3apeiKAaHC HAa CTpaHUILATa C IIpa3HU
IoJIeTa
- TCHCPUPAHC CBOGH_IGHI/IG 3a BpCMCHHA
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|
3a0paHa Ha HOBU OITUTH
Crbnka 6 [Ipu onut 3a BXOJ IO BpeMe Ha U34aKBaHE
- Ipe3apekJaHe Ha CTpaHMIaTa C Ipa3Hu
noJyieTa
- TeHepupaHe ChOOIICHUE 32 BpEMEHHA
3a0paHa Ha HOBU OIUTH
Crprka 7 Hatuckane OyToH Ha3aJ ciie]] BIM3aHe B MPOQIIT
- HE OTIHUCBA MOTPEOUTEIIS
Crprka 8 Hatuckane OyToH Ha3aJ ciie U3JIM3aHe OT
npodu
- HE BIIUCBA MOTPEOUTEIST HAHOBO
Crprika 9 [Ipu BpeMeHHa HEAKTUBHOCT
- aBTOMATHYHO OTIHCBaHE
- W3WCKBaHE Ha MMOBTOPHO BIMCBaHE
: Crbrka 10 : M3nu3zane oT poQuiI U IPEHACOYBAHE KbM

: HauaJHaTa CTPAHMUIA 32 OCETUTENHN Ha calita

Creiika |: Bau3zaHeTro B akayHT OT HOBO MSICTO CE€ CUMTA 3a MOJO3PUTEIHA aKTUBHOCT 110
npoduia Ha motpedutens. Mnpopmupaiiku moTpeOUTEINTE Ce MPEI0CTaBsI Bb3MOKHOCT 3a

npeJina3BaHe Ha TAXHaTa HHGopMaIus.

Cronka 2: IlpenocrassiHe Ha crienduyHa nHGOpMaLKs 3a TPELIHO BbBEAECHUTE JaHHU
npeapasosiara JMYHHUs aKayHT Ha MOTPeOUTeNs Ha PUCK

Crwrka 3: IIpegocraBsne Ha cienrduyHa HHPOPMAIIHS 32 TPEIIHO BbBEICHUTE TaHHU

npeapasmnojara JUYHUA aKayHT Ha HOTpe6I/ITeJ'ISI Ha PUCK

Crbika 4: CJ'Ie)I HAKOJIKO MOPCAHU I'PCITHU OIMKUTA 34 BXOA B KPAaThK MHTCPBAJI OT BPEME, HY?KHO
€ Ia CC MpCAOTBPATU BB3MOXKHOCTTA OT 3JIOHAMEpPCHA aKTUBHOCT, TIOpaAn KOCTO BPEMECHHO

BJIM3aHCTO € CC Or'paHnUvaBa
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Crbika 5: Cnel HAKOJIKO MOPEIHU IPELIHYU OIUTA 3@ BXOJ B KPaThK HHTEPBAJ OT BPEME, HYKHO
€ Jla ce IPeJOTBPAaT! Bb3MOKHOCTTA OT 3JJ0HAMEPEHA aKTUBHOCT, IIOPAJX KOETO BPEMEHHO
BIIM3aHETO € CE OTPaHUYaBa

Crprka 6: M3uakBaHeTO Ciie/l HAKOJIKO IIOPETHH TPEIIHH OITUTa € BayKHO, 32 J]a Ce IPEIOTBPATH
HAacoYeHa KOHIICHTPHPAHa aTaka U OMUTHU 3a MPOOUB B CUCTEMATa

Creika 7: I'you ce QyHKIMOHATHOCTTA U IPEIHA3HAYCHUETO HA PETUCTPUPAHETO

Crorka 8: PHCKOB (hakTop € Bh3MOKHOCTTA JIa C€ BbPHE Ha3a/] KbM CTpaHHIIaTa Ha Beyue
OTIHCaH OTPEOUTEN

Crerka 9: OTnMcBaHETO MPH BPEMEHHA HEAKTUBHOCT € e(DeKTHBEH METO/I Ha 3alliTa Ha
JUYHUTE JAHHU Ha IOTPeOUTENs B Cyvail, ye Moa3BaT akayHTa CU OT yOJIMYHO JTOCTBHITHO

YCTPOMCTBO

Crernka 10: Jlnynata nH(pOpManus Ha MOTPEOUTENST € HEJOCTHITHA CIIe] Ta3u CTHIIKA
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